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PROFILE

Results-proven, profit-driven mortgage account executive with a superior record of building and maintaining business relationships.  Specific skills include:

	· Over four years of sales experience, accelerated advancement, superior-rated performance, and awarded recognition for delivering top sales, net profit gain.

	· Engaging and empathetic communicator with strong presentation skills

	· Self-Motivated; able to handle multiple projects by setting effective priorities to achieve immediate and long-term goals under tight deadlines.

	· Solid analytical, problem-solving, and project management skills

	· Confident and decisive under stressful conditions

	· Ability to interface with people of all business levels and backgrounds

	· Proficient in both hardware and software workstation configurations. Fluent in Microsoft Office applications.


EDUCATION

Associate of Applied Science Degree in Computer Networking and Systems Administration, 2000 -Texas State Technical College, Waco, TX 

PROFESSIONAL EXPERIENCE

01/08 – 05/08
Robert Half International, Portland, OR – Account Executive

· Responsible for new business development, reestablishing business partnerships and maintaining existing client relationships by providing staffing solutions on a contract and contract to hire basis.  
· Established new business accounts via cold calling and in-person client visits. This consists of a thorough breakdown of our interview process, candidate and client services and above all quality control. Arranging and performing face to face presentations to demonstrate effective ways to utilize these services to not only benefit the company but ensure candidate satisfaction as well to people of all business levels and backgrounds, from individual hiring managers to the owner(s) of the company.
09/03 – 12/07
Nationstar Mortgage Company, Lewisville, TX – Account Executive

· Developed and maintained lucrative partnerships with brokers, loan officers & mortgage operation staff for goal-surpassing production and profitability. 
· Independently built broker base by structuring loans, conducting training sessions for new products and online procedures and spearheaded call-campaigns that proved successful in acquiring new accounts and reestablishing business.
· Received promotions from Loan Entry to Account Manager to Account Executive in less than one year.

· Was consecutively in the top  20% for total quarterly revenue.

· Winner’s Circle Award Winner for top production as an Account Executive two consecutive years.

· My division, The Alliance, was ranked top in Quality Customer Service for Nationstar

07/00 – 09/03 
Chase Hospitality, LLC, Dallas, TX – Office Manager

· Responsible for five Marriott and Choice brand hotel properties.
· Created binding contracts for the development and renovation for three new/newly renovated properties.
· Monitored each General Manager’s daily reports such as revenue, payments and bank deposits.  Responsible for accounts payable and employee payroll for all five property’s employees.
· Created personnel requisitions, arranged and conducted interviews and performed background checks for potential employees.

· Coordinated special events and promotions by serving as the liaison between company and city organizations, media and vendors, and orchestrated meeting planning services with a focus on needs assessment, cost analysis, audio-visual specifications, and off-site entertainment and accommodations.
01/98 – 05/00 
Full-time student, Texas State Technical College, Waco, TX

06/96 – 12/97
Signature Athletic Club, Dallas, TX – Athletic Coordinator and Club Concierge
· As an Athletic Coordinator I interacted with members and guests; developed interpersonal skills, having dealt with a diversity of clients, professionals and staff members.
· Provided specialized costumer service by having a familiarity of the gym equipment, aerobic classes and exercise.
· Detailed and goal-oriented - organized and oversaw weekly fitness activities and inspected fitness rooms.
· As the Club Concierge I handled incoming calls, memberships, check-ins, club tours and information, and resolved members’ needs.  


