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	Profile:
Work Experience
Education

Additional Skills

Interests and achievements.

References
	B A Honours and TEFL graduate who has excellent communication, organisation and presentation skills. Proficient in all areas relating to customer service, ranging from office administration to teaching. Confident, approachable and dependable, highly motivated with a strong desire to learn.

Seoul English Education Centre, Gapyeong South Korea    2008-2009
Native Speaking English Teacher.
 Teaching both elementary and Middle school in a variety of situational classes, including Drama, Science, Library, Geography, Post office and banking. Cultural classes including both western and Korean.

 Development of Student Program including orientation, evening activities, and schedules. 

 Development of Student and Teacher text books and manuals.

 Creating Materials Power Points and other realia . 
 Supervision of activities and performances.

 Achievements
 Improved Communication Skills as well as public relation skills

 Confidence in handling young students and teenagers

 Development of classroom management

 Improved knowledge of use of Microsoft Power Point.

  

WYNNSTAY GROUP PLC, LLansantffraid, Powys           2005-2007                                    

Trading administrator

Responsibilities:-

· Handling customer accounts, invoicing goods out and in to the trading department
· Creating customer contracts, processing orders

· Dealing with customers regularly, handling queries

· Calculating Analysis deficiency claims on goods in.
· Data entry

Achievements 

· Improved communication skills

· Confidence in handling difficult customers, effectively and patiently 

· Improved computer skills and knowledge of accounting.
NOVA Group, Osaka, Japan                                         2003-2005

English Language Instructor

Responsibilities:-

· Teaching English  and Business English as a Foreign Language to students between the ages of 11-65

· Using an array of Multi Media equipment effectively through out lessons

· Thorough planning and preparation of lessons on a daily basis.

Achievements

· Improved communication and language skills

· Confidence in presenting to groups of students via new technology

· Improved time management

· Gained Valuable experience of a different culture and lifestyle.
Blockbuster Video, Meole brace retail park, Shrewsbury      2002-2003

Sales Assistant
Responsibilities:-

· Handling and dealing with customers under pressure.

· Solving discrepancies when they arose calmly

· Stock taking

TEFL International School Ban Phe, Thailand          Oct 2007

· TESOL Certificate in teaching English as a foreign language.

· Independent study
· Strengthened use of initiative skills

· Complete preparation of lessons 

· Class room management.

· Improved skills in dealing with large classrooms of young students.

Staffordshire University, Stoke-On-Trent                   1999-2002

· BA Honours in American Studies and Film Studies (2.1)

· Team Member Skills, working and organizing groups-producer/ co director in video projects.

· Quantitative and qualitative analysis of complex varied information, relating to film as well as American foreign affairs, politics and literature.

Welshpool High School, Powys                                  1991-1999
· A-Levels: Theatre Studies (B), English Literature (D), Psychology (D)

· GCSEs: 8 subjects grades B-D, including English (B), Mathematics (C) and Science (C).

·  Computing-Strong competency in PC literacy and Power Point.
· Full Clean U.K driving license.

· Organisation of Extensive travel – throughout south east Asia, America and Europe
· Reading

· Running- Help raise money for charity in the 2008 Nike human Race Seoul.

· Study of languages- Japanese, French and Spanish.
· Former university and High school  representative on exchange programmes in  Canada and America
· Beauty and nail art- qualified nail technician

      Eric Thomas- Trading Manager    Dave Hopkins- Academic Director
      Wynnstay PLc                               TEFL International                             
      Eagle House                                  38/53-55 Moo 1
      LLansantffraid                                Suan Son Road
      Powys                                            Klaong Muang

Wales, United Kingdom                 Rayong 21160, Thailand   

Eric.thomas@wynnstay.co.uk             davehbanphe@gmail.com        




