Jessica Yu 

E-mail: yu.jessica@hotmail.com Skype ID: justjessyu
Qualification Highlights 

* Over 7 years of professional office experience in large multi-national organizations

* Excellent communication (oral/written) developed through delivery of presentations, email communications and metric reports for management and executives

*Ability to manage multiple conflicting priorities in changing environments developed through support of various lines of businesses, membership on multiple committees and taking on stretch assignments 

*Recipient of the Queen Elizabeth II Diamond Jubilee Award for community service

*Fluent in English and Cantonese

Employment History 

Camp Korean

English Language Teacher


July – August 2013

* Provide an enriching learning environment and experience for students ages 8-14 years of age

* Write report cards for students to provide parents with the status of their child's English language skills

* Complete tests to gauge student's level of English proficiency and provide feedback

*Follow lesson plans as per the school's curriculum while creating new innovative and engaging activities to ensure students with different styles are able to learn effectively

TD Bank Group

Recruitment Officer



April 2011- July 2013

* Ensured excellent client experiences to hiring managers and students through a clear and thorough communication process; with a continual development of knowledge of the various businesses and industries; worked closely with different HR groups/functions to ensure a holistic understanding of resources/tools and best practices 

* Primary HR contact for students for various needs (coached and provided guidance on effective interview skills, career advice, review resume, central point of contact to locate resources, etc) 

* Developed, coordinated and implemented engaging and valued added opportunities for students through seminars, events and networking opportunities with zero budget

* Provided coordination, vendor sourcing/management and event management for small to large scale events (from 25 - 250 individuals in attendance)

*Built and maintained strong relationships with career centres, student clubs, associations and campus diversity partners to further develop the TD brand on campus

*Reviewed and created metrics to ensure strategy is aligned with to goals of the organization while maintained optimal operational efficiency 

*Organized, coordinated and provided guidance to organize fairs, sessions and events

Key Accomplishments: 

· Creation of process documents, best practices, forms and full year strategy to further  support and develop a deeper pipeline for business needs 

· Acted as an advisor to the first volunteer-based co-op committee. The committee brought together students across TDBG and successfully provided valued-added experiences in the social, learning and community realm 

· Identified a process gap which saved the bank approximately $500,000/annum

TD Bank Group
    
    Recruitment Officer (Contract)

 Mar 2010- April 2011

* Excelled in translating complex technical requirements to prescreen talent for Corporate office  within tight timeframes;  demonstrated adaptability in identifying talent for other portfolios including Marketing, Risk Management, Finance, Enterprise Technology Solutions, Legal, Audit, etc 

* Provided consultation to Hiring Managers on various recruitment issues such as: interviewing techniques, candidate assessment and successful sourcing channels

* Coordinated and facilitate Co-op/Internship and New Hire Orientations 

* Employed multiple interviewing techniques during phone, in person and panel interviews

* Developed a comprehensive sourcing channel spreadsheet through various mediums 

CIBC                            Senior Business Analyst – Retail (Contract)                                       Oct 2009 – Feb 2010       

* Performed 5-way reconciliation, documenting and assessing variances

* Conducted risk assessments, and developed customized resolutions for high-risk issues

* Applied statistical analysis noting frequency, classification, and trend analysis. Evaluated data for recommendations and future policy updates

* Interacted, assisted and directed clients to facilitate a smooth and consistent front-line experience

Key Accomplishments:

* Initiated the development of procedures manual for on-site staff utilization.

* Identified over $3900 in annual product revenue leakage (approximately $23,000 in total revenue losses identified).

TD Bank

Recruitment Officer, Technology Solutions (Contract)   Feb 2009 - May 2009

CIBC 


Recruitment Coordinator

            

July 2007 – Jan 2009

Accenture

Recruitment Assistant (Contract)


Aug 2006 – Nov 2006 

Education

Bachelors of Human Resources Management (BHRM)
York University                   April 2006
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