James J. Kim

English Instructor 

Cell Phone: 010-9180-1947                                          bringjoy@gmail.com
	EDUCATION

EXPERIENCE

SKILLS
	California State University of Long Beach
 (USA)               8/1999 to 5/2001
· Graduated with a Bachelor of Arts Degree in English Education.

· Production crew member for the on-campus theatre department.

· Participated in various campus clubs and organizations.
Irvine Valley College
 (USA)        
                                         1/1997 to 12/1999                          
· Graduated with an Associates Degree in General Education.

· News reporter for the on-campus newspaper “The Voice.” 
William Rainey Harper College (USA)
           
             8/1994 to 5/1996
Woodbridge High School (USA)
           
                            9/1990 to 6/1994
Lakeside Middle School (USA)
           
                            9/1989 to 6/1990
Venado Middle School (USA)
           
                            9/1988 to 9/1990
CALL CENTER OPERATOR                                         4/2008 to 10/2008 
Innovative Medical Management Inc., Anaheim Hills – (714) 729-0121
· Call center operator and junior collector for a medical billing agency.
· Assisted collectors by contacting claims adjusters daily in settling bills and liens.
· Contacted claims adjusters by telephone to check status on cases and patients. 
· Called law offices to fax legal documents and verify that checks have been issued promptly on settled liens.
ENGLISH INSTRUCTOR                                                 5/2004 to 9/2006
POLY Returnee Education Institute - Incheon, South Korea           
· Provided English instruction to students ranging from elementary to high school.
· Taught reading, vocabulary, grammar, writing, speaking and phonics. 
· Reviewed TOEFL, SLEP and SSAT materials for class instruction.
· Volunteered to provide one-on-one tutoring for students.
LOAN OFFICER                                                                6/2003 to 2/2004                       
Precision Lending Group, Santa Ana - (949) 660-9244
             
· Refinanced home mortgages, consolidated loans, financed new home purchases.

· Researched loan programs and the real estate market.

· Provided customers with mortgage loans through contact with exclusive lenders.

· Followed up on leads beyond normal working hours.

ADVANCED PREPLANNING COUNSELOR               8/2002 to 2/2003                     
Stewart Enterprises, Santa Fe Springs – (562) 944-2667                   
· Dealt sensitively with people and their preplanned service contracts.
· Solicited potential new clients through phones and face-to-face contact.
· Filled sales orders and helped process customer contracts.

· Drove to various sites to meet with all types of clients.

TECHNICAL PUBLICATIONS WRITER                    10/1998 to 8/1999                       
C&D Aerospace Inc., Huntington Beach - (714) 934-0000
           
· Performed extensive research on airplane components.
· Created CAD drawings of airplane parts along with replacement instructions.

· Published instruction manuals on commercial airplane maintenance. 

· Managed daily shipping and receiving transactions.

WET PROCESS/LAMINATION WORKER                  2/1998 to 6/1998                  
Pioneer Circuits Inc., Santa Ana – (714) 641-3132                             
· Assembled high technology products.
· Worked with computer circuit boards.

· Provided products for aerospace, military and industrial applications. 

· Checked safety procedures for a problem free work environment.

CUSTOMER SERVICE ASSOCIATE

          3/1996 to 11/1996
K-Mart, Palatine, IL – (847) 358-8181                                               
· Utilized interpersonal skills in providing excellent customer service.
· Delegated responsibilities and helped train others.

· Sold merchandise and explained product details to customers. 

· Provided cashier and counter support as needed.

STUDENT EMPLOYEE



            5/1995 to 8/1995
Harper College Bookstore, Palatine, IL – (847) 925-6000                 
· Furnished textbooks to students and academic instructors for college courses.
· Performed routine inventory and restocking of merchandise.
· Interacted with various vendors in handling purchase orders.
· Assisted supervisors in running an efficiently organized bookstore.
· Microsoft Windows XP and Office, including Word, Excel and PowerPoint.

· Fax machines, copiers, e-mail and the Internet.

· Research (hardcopy, online), typing (65 wpm), data entry.

	
	


References provided upon request.
