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Objective 
· To find an enjoyable and challenging position teaching English in South Korea

Summary 
· Teaching experience – Assisted the teachers at Harnham Infant School during the summer of 2000 as part of a work experience program. Here I was required to help teach children aged 5-6 years with a wide range of abilities, including those with special educational needs. I found this role very enjoyable and it gave me an opportunity to experience teaching at a relatively early age. I believe this experience has taught me patience when caring for children and has given me confidence when dealing with groups of pupils as well as on an individual basis.

More recently I have helped to improve my Spanish flatmate's spoken and written English, acting as a personal tutor. I help him with various aspects of English such as the spelling, vocabulary, grammar and syntax.

Having studied French and Spanish at university I feel I have a great deal of experience and knowledge of language learning in general. I have spent countless hours in language classes and have been taught in a wide variety of styles and have learned a great deal from this experience. I feel I am familiar with a wide range of language learning techniques and feel confident in my ability to adapt these methods to teaching English as a second language.

· Overseas Travel – Before I started university in Cardiff I travelled to Australia with some school friends, and enjoyed back-packing on the East Coast from Melbourne up to Brisbane. During the four months I spent in Australia I discovered a passion for travel which has stayed with me ever since. 

I also took part in a school exchange trip to Peru where I spent 1 month living with a Peruvian family and attending the local school. This taught me a lot about cultural differences and customs. I thoroughly enjoyed the experience of meeting new people on the other side of the world and have found the experience invaluable. 

Finally during my time at university I spent a year living abroad, with six months in Spain and six in France, where I studied at the local universities. This experience has taught me to be independent and to adapt to different ways of life. It has also taught me to be comfortable spending long periods of time living abroad.

· Communication – Through my work experience and my university studies I have developed excellent communication skills, in both spoken and written English. Studying languages has helped to build my confidence when communicating.

Education 
· 2008 BA Honours Degree in Spanish & French (2:1) 

Cardiff University, Wales, UK
· 2003 Advanced Level Qualification in Spanish, French and Politics (All grade B)

Bishop Wordsworth's School, Salisbury, UK
· 2002 Advance Subsidiary Level Qualification in English Literature (Grade C)

Bishop Wordsworth's School, Salisbury, UK
· 2001 GCSE Qualifications in English Language (A), English Literature (A),    French (A*), Spanish (A*), Maths (B), Chemistry (A), Physics (A), Biology (A),   History (A), Geography (A).

Bishop Wordsworth's School, Salisbury, UK
Career History
Chef's Assistant 
Cuisine Eyermann, Bristol, UK 


November 2009 – February 2010
· Excellent experience working for one of Bristol's finest catering companies. Regularly catering for parties of 200 guests, maintaining excellent standards of quality and presentation.

· Worked as part of a dedicated team, requiring concentration, communication, teamwork and time management skills, as well as an ability to perform well under pressure in order to deliver exceptional food and the highest standard of service. 

Customer Service Advisor 
Bristish Gas, Cardiff, UK
 


October 2008 – October 2009 
· Inbound and outbound telephone-based customer services for the UK's leading energy supplier, and one of Britain's largest companies. As well as delivering a high standard of service, the role also required the ability to work well under pressure, respond to a wide range of different customer needs and to communicate information clearly and accurately.

· Provided customers with relevant and accurate advice on energy consumption, billing, payment, metering, competitors, pricing and other related issues. 

· Took payments and issued refunds, managed customer payment schemes / instalment plans. Was responsible for accurate upkeep of customers’ accounts and records.

· Exceeded targets in all aspects of the job, including performance and time management, sales and customer satisfaction.

· Used a wide range of multimedia software, including Excel, Outlook and Word, as well as more specific database software used to manage customer accounts.

Teacher's Assistant 
Harnham Infant School, Salisbury, UK

 Summer 2002
· Assisted the teacher in various aspects of the curriculum, including reading, writing, mathematics, art and music. Adapted quickly to a teaching environment, learning to maintain the children's level of interest and control the class at the same time.

· Learned that different children respond better to certain styles of learning than others and the importance of being able to adapt teaching styles to suit different students' needs

· Supervised the children outside during break times and sports lessons, taking responsibility for children's safety and encouraging all students to participate in outdoor activities.

· Helped the teacher to prepare for classes, where I learned the importance of lesson planning and organisation of resources.

Personal Interests 
· Sports – I regularly play football for my local team, competing in a regional league and cup competitions. This has helped to improve my teamwork and communication skills.

· Music – I enjoy playing music as a DJ and also producing my own music during my spare time.

· Travel – I have developed an interest in travelling having visited many parts of Europe, Australia and South America, and hope to be able to continue in the future.
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