Joseph Hirudhayaswamy                                                                                                                                                                    520 N. Burdick
                                                                                                                                                                                  Stillwater, ok 74075
                                                                                                                                                                                  Phone: (918) 852-8004 

                                                                                                                                                                                             Email d2gministry@gmail.com

OBJECTIVE  


                                                To obtain a fulltime position in Technology, Management and Training
EDUCATION                

                                                  

Bachelor of Science in Business Administration                   

     June 2006
                                      
              Specialization in Human Resource Management          
         
 

                           


Roger State University, Claremore, Oklahoma                               

 Associates Degree in Liberal Arts - Tulsa Community College
      
      May 2004
WORK EXPERIENCE

      Technical Support/Volunteer Coordinator   
             


                                Sept 2007 to July 2008 

Salvation Army, Tulsa, Oklahoma   





                        
· Performed database configuration, capacity planning, and performance tuning for all day to day database operations including data backups and administration functions and installation of new volunteer programs

· Managed technical support issues for the required Ms Access database systems for all Tulsa Command operations, including selection of new data-entry clerks for Christmas volunteer programs 
      Human Resources Generalist                                                                                                          October 2006 to December 2006

Multinational Consulting Lines, Tulsa Oklahoma





· Developed Payroll for all fifteen employees, updated their Benefits packages periodically and processed immigration documents such as H1 work permits.

· Organized and conducted new employee orientations and Training Sessions for SAP, Dot Net, #Sharp

      Systems Operations Executive                                                                                                 January 2006 to June 2006

Hong Kong Shanghai Bank Corporation, Tulsa Oklahoma 


                              

· Manages and regulated flow of incoming customer phone calls, maintained 98% productivity.

· Monitored productivity and time logs of agents in collection department

· Maintained all technical aspects of the predictive dialer system by administering leads, services and troubleshoot issues.

      Technical Department Head                                                                                                 August 1997 to August 1999

      Marketing Manager                                                                                                                 January 1997 to August 1997

Siemens Nixdorf Inc, Brunei Darussalam



        
                     
· Marketed the training packets to prestigious clients including, SHELL, Brunei National Police, Royal Brunei Armed Forces and the Ministry of Health through various campaigns.

· Designed and supervised training packets for computer software like Windows NT, WIN 2003 and applications like Microsoft Office, Firewall Protection safety systems.

· Created a more responsive and market-driven industry resulting in increased profit up to $120 thousand per year.

Teaching Experiences:

Technical Instructor

Reeds Technical Institute, Brunei Darussalam


       
   January 1998 to December 1997

· Provided fundamental computer applications, introduction to networks, internet

· Researched and implemented a directory of accessible software to supporting teachers. 

· Conducted modification planning and execution of the public domain applications. 

· Conducted various workshops for computer training among the stuffs. 

· Modified the entire course curriculum for the computer education and application. 
· Student Group – Working adults, college students
English Language Teacher
Ebenezer Language School India





           February 2007 to April 2007  
· taught spoken English, grammar and fluency in public presentation. 
· designed the syllabus according to the level of the students, from basic to intermediate levels.  

· Student Group – Working adults, college students and 8 graders.
director/ teacher








               since October 2008
Oklahoma State University Chi Alpha Student Ministry, USA
· Initiated and executed numbers of workshops on public speaking in English and assertiveness training among the international students in Oklahoma state university. 
· Conducted complete proceedings to make the students familiar with the interview skills along with the necessary conflicts and confrontation training. 

· Build a good relation among various student groups and prepare proper future planning with them. 

· Initiate and coordinate the social and cultural festivals of the University along with the recreational functions. 
· Student Group – Working adults, college students and college staff. countries include: China India, Japan, Korea, middle east, Africa, and Mexico.
awards and activities 

* 6 Deans Honor Roll, Tulsa Community College 

* Star Award, Hewlett Packard

* Top Marketing Manager, Siemens Nixdorf


* Volunteer, Salvation Army
* Founder of English Language Program 2008

* First Responder Training
Other skills

Spoken Languages:  Fluent in Tamil, English, Malay, and Indonesian 
Computer Knowledge: C++, Windows NT and DOS, UNIX and Hardware assembly

Special Trainings/Certifications: ESL Training, Banking Systems Certification, Ms Windows/NT certification, IVR systems certification, Best Customer service/Technical Support Award, BPO Call center, Ordained Minister
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