






113 Paradise Road
              jmbaglione@comcast.net     








Swampscott, MA 01907                   (781) 223-6032

JohnMichael Baglione


Writing, Editing, Administrative Assistant

University of Massachusetts, Amherst, MA

· B.A. in English, May 2008

· Commonwealth College Honors Program  3.25 GPA

· Printed in two publications, rooted, Round Robin

Well versed in MS Office, Excellent Oral and Written Language skills, Customer Service Experience, Data Entry, Cold Calling, and Reception Experience

January 2009 to Present 
Salem Five Mortgage Company, Salem, MA


Investor Shipping/Funder Delivery, consisting of preparing loan packages for sale on the secondary 


market, completing transactions, ordering missing documents, filing, data entry.

July 2008 to October 2008  Grassroots Campaigns, Inc./Telefund, Inc., Boston, MA



Cashiering, consisting of money counting, telephoning, record keeping

June 2007 to September 2007  Staffing Now, Inc., Wakefield, MA
Temporary Office Work, including mail work and research for an advertising firm, June;  reception work for a psychiatry office, June; data entry and file work for a health center, July-September. Gaps in employment during 2007-2008 school year.

October 2005 - May 2008
UMass Auxiliary Services,  Amherst, MA


Dishwasher, consisting of manual labor, heavy lifting, sanitization and machine maintenance. Gaps in employment during school breaks.

June 2006 - January 2007
The Gap,  Peabody, MA


Sales Associate, consisting of customer service, stocking, pricing, and overnight stocking. Gap in employment during Fall 2006 semester.

June - September 2005
Filene’s [out of business], Peabody, MA


Sales Associate, consisting of customer service, maintaining appearance, and handling money.

June - September 2004
Super Stop & Shop,  Swampscott, MA


Clerk, consisting of customer service, stocking, pricing, and shipment consolidation.

Professional References










           
Carolyn Adams, Supervisor at Salem Five (978) 720-5420
Katy Clark, Head of Cashiering at Grassroots Campaigns (706) 244-2103      





          Marc Morrissette, Manager at Franklin Dining Commons, UMass (413) 545-5373          





 Diana Meier, Agent at Staffing Now, Boston, MA (617) 451-5900                        




                           Mary Kiley, Supervisor at The Gap, Peabody, MA (978) 531-0229


















                

    Personal References 










          Petrit Demirai, Math Tutor 2000-2004, (781) 592-1865







    Franklin Huntress, Reverend (Ret.), (781) 631-4785

