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Jonathan Shum

	Objective

	
	Find full time employment to aid graduate school tuition fees.

	Education

	
	September 2008- 2010          University of Calgary                Calgary, AB

· Master of Teaching Program

January -  April 2008            Alberta Bible College                Calgary, AB

· Standard One TESOL Canada Professional Certification

· Maintained a GPA of 3.9/4.0
September 2003- 2007           University of Calgary                Calgary, AB
     
· Bachelor of Community Rehabilitation in Education
· Jason Lang Scholarship- maintained a minimum GPA of 3.2+ 

· Achieved High School Diploma

· Class of 2003- Sir Winston Churchill High School 

· Honor Roll Student

	qualifications

	
	Motivated, enjoys working with others, friendly, open minded, patient, courteous, trustworthy, punctual, responsible, efficient, and cooperative 

· Work ethic:  arrives early and completes all assigned work tasks before leaving at the end of the day, often requiring over-time.

· Flexible:  changes shifts willingly upon request; stays late or come early as required by the job

· Interpersonal: enjoys working with the public, as well, demonstrating products, and educating others in their uses. 
· Computer:  Word, Access, Excel, and Power Point. 

	Work experience

	
	May - August 2008          Language Studies Canada          Calgary, AB

ESL teacher

· Tested students on writing, reading, speaking and listening abilities

· Provide social and emotional support for students

· Fostered academic achievement, social growth and acceptance, self-confidence and self-worth

April 2006- April 2008  Renfrew Educational Services       Calgary, AB 

Child Developmental facilitator (CDF)

· Working in a grade 4 classroom setting 
· Working with a multidisciplinary team to facilitate and implement child program goals
· Develop and implement activities, strategies, schedules, to address child program goals
· Facilitate/co-facilitate small group and one-on-one sessions.
· Document goals, strategies, and child’s progress weekly

May 2006- August 2007                Sears Outlet                       Calgary, AB 

Sales Associate

· Salesperson in Electronics, Appliances, and Furniture departments

· Gave honest and reliable information about products and warranty to customers

· Register tasks such as opening/closing tills and basic transactions

· Worked with merchandise markdowns and write offs

· Solve customer issues and problems

· Trained associates on the register and product knowledge  

June 2004- May 2005         Call Us Info Inc.                        Calgary, AB

Market Researcher

· Collected quality data for market research firms throughout North America.

· Experienced with quantitative data collection which includes- customer/employee satisfaction assessments, public opinion/political polling, needs and preference surveys


	volunteer experience

	
	Sept 2006- April 2007             Providence                                 Calgary, AB

· Worked with the vice-president in administrative work

Completed a Family oriented program project & a volunteer package

January- May 2005          Kaleidoscope Program                       Calgary, AB

· A substitute teacher.

· Wrote/marked mock tests to help prepare clients for GED

Implemented a physical fitness/chess program for clients
September- January 2005        Renfrew Educational Services    Calgary, AB

· CDF in the grade 3 classroom

· Documented goals of children and accomplishments in agendas

	Interests and activities

	
	Enjoys snowboarding, motorcycling, basketball, reading and rollerblading.                                     

	References

	
	Available upon request.


