joshua jung
Résumé Page 2
experience continued


Joshua jung
21642 14th Ave. S. #B2    /    Seattle, WA 98198    /    (206) 973-6731   /    wsu100@hotmail.com
executive summary 

Astute English Teacher/Advisor offering a powerful combination of professional experience in teaching, bilingual administration, and business and education knowledge. Brings strong teaching experience and comprehension of how each levels of English class impacts adults and college students.  Bachelor in Social Science and Business Administration Option.
· Professional background: Strong knowledge of and practical experience with Korean company management, public relations, ESL teaching, school education, public communication, and public engagement.   Company assistant director experience in employee management, customer service, public education, and community service. 
· Communications and liaison:   A culturally sensitive, multilingual communicator. Track record for establishing liaison with disparate factions to facilitate Korean customer relations and interaction, product development and market expansion. 
· Project management:  Builds effective teams, reaching across an organization to assemble diverse, multi-disciplinary groups. Completes projects on time and within budgets. 
key Skills/areas of knowledge 


· Company management

· Customer Service
· Officer Management 
· Occupational Safety and Health
· Multilingual Communication
· English Consultancy 
· Research & Development 
· Sales, Marketing & Business Development 

brief synopsis of professional and research experience

United Language School – Daejeon, South Korea
10/02-10/07 
Foreign English Teacher, Professional Consultant
English Education with cultural education, company English material translation, and college education. 
· Teaching university students, assisting foreign English native teachers, developing class materials and curriculum. 

· Working with school manager directly. Proof -reading  English documents, advising students (1-on-1 interview) 
· Voice recording, advertising, public relations, educating multi-cultural students from China, Russia, and Japan

walgreens, Co. – Renton, WA 
 01/02-10/02
Assistant Manager
Retail management includes supervising, invoicing, and merchandising. Helping service clerks and general managers, daily cash handling.  
· Responsible for sales for general consumers and pharmacy customers. Communications between neighbor store managers and assistant managers in areas of order fulfillment, customer queries, and explanation of company product details. 
Awards and certificatioNs

	Mission Award, Transportation Security Administration, February, 2008.

High-five Award, Transportation Security Administration, October, 2008.
Time-Off Award, Transportation Security Administration, December, 2009.

Certification for Occupational Safety and Health Administration Collateral Duty  
for other Federal Agencies Course# 6000                         March,2009.


education


Bachelor of Art in Social Science 
Washington State University, Pullman, WA  ( 2003
Language


Korean 
Read, write, and speak fluently






Additional credentials on the following page.
Professional references available on request. 

