Eric Snow

	Objective
	A teaching position working with kids that will utilize my skills and motivation in completing job tasks.

	Experience
	2004-Present      Cougar Mountain Baking Company        Seattle, WA

Route Salesman/Driver


Position involves selling gourmet cookies and dough into set up accounts on pre-determined routes.  Job also requires writing orders and providing excellent customer service to maximize sales potential.


Position requires driving a company Dodge Sprinter van each day, working 4 ten hour shifts, and selling/setting up displays into stores during promotions to increase sales potential.

2002-2004
  Gongju National University
Gongju, South Korea

English Teacher


Position required teaching conversational English to Korean university and elementary students.  Taught 6 classes a day with an average of 15 students per class in the mornings and late afternoons Monday through Friday.


Position also required preparing teaching materials for students, giving term evaluation reports, advising students on English study methods, and spending time with students outside of class doing English activities and games. 

2003
R.E.I. (Recreational Equipment Inc.)
Sumner, WA

Seasonal Contact Center Representative


Position requires placing orders over the phone with customers inside the contact center and providing excellent customer service.


As a direct sales associate, position also requires selling REI memberships and assisting customers with purchases using internet and catalogs.


Position requires using a multi-line phone system and take up to 40 calls in a shift.  Also requires using REI customer service and order power software.

2001
America’s Flood Service
Rancho Cordova, CA

Map Technician


Position required locating property addresses and legal information on a FEMA flood map in order to make flood zone determinations.  Methods used for searching include computer mapping programs, internet, real property databases, and calling a local community for legal descriptions or plat map.


Position also required calculating distances on maps, interacting with senior mapers about close determinations, providing quality customer service over the phone, and being able to multi-task as new work came in.

	
	

	Education
	1995- 1996
Central Washington University
Ellensburg, WA


B. A. Geography and Environmental Studies

1990- 1994
Green River Community College
Auburn, WA


Associate in Arts Degree



	Computer Experience
	Experience using Windows  including MS Works and Excel.  Experience connecting and disconnecting workstation PC’s and using large HP printers.  Experience troubleshooting printers.  I have the ability to type 48 w.p.m. with few errors consistently. 

	Summary of qualifications
	I am a dedicated and reliable person with the ability to communicate clearly and effectively.  I enjoy learning new concepts and interacting with people of diverse backgrounds.  My goal is to have a successful long-term working relationship and the opportunity to grow with the organization.


