Curriculum

Vitae
	
	Justin Anthony Betteridge (BSc Hons)

	
	Address:
	76 Perivale, Monkston Park, Milton Keynes, MK10 9PE

	
	Phone:
	01908 698092

	
	E-mail:
	betteridgejustin@gmail.com

	
	Nationality:
	British

	
	Date of Birth:
	12th February 1972

	
	Drivers Licence:
	Full Clean

	
	Martial Status
	Single


	Personal Profile:

	
	Graduate with 13 years commercial experience working within the service and tourism sectors. Main strengths lie in a customer focused approach, the ability to work in a fast paced environment, the aptitude to communicate at all levels, excellent attention to detail, strong experience in business and people management.


	Experience:
	
	Independent Travel
                                                 Jan 2008 – Present

Travelling and experiencing cultures in several South American countries.
African Travel Company, Kenya                                 
Sept 2006 – Dec 2007
Operations Manager

                                    Full Time

· Logistics management of vehicles and people between Zimbabwe and Rwanda.
· Managed a fleet of 53 vehicles and responsible for maintenance and safety controls.
· Ensured that quality and customer service levels were maintained at all times.
· Accountable for crew scheduling and the management of 130 members of staff.
· Created and managed the budget, controlling all payments to suppliers, payroll and expenses.
· Ensured that cash flow was managed making any cost savings where necessary.
Independent Travel
                                                 Feb 2005 – Aug 2006
Travelling and experiencing different cultures in 30 African countries.

Chicco’s Wine Bar, Nuneaton      

             Jul 1994 - Jan 2005
Company Director


                         Full Time  
· Established marketing and promotional intiatives to drive the business forward and implemented the business plan.
· Produced profit and loss accounts and ensured achievement of budgeted profitability of the Bar.
· Maximised the service opportunities for cliental to ensure return visits.

· Ensured the whole team were aware of liquor legislation, fire and safety procedures.

· Implemented a training plan which included food hygiene training relevant to their position and also supplier product sessions to maximise on sales opportunities.
· Determined and implemented quality control measures and best practice.
· Supervised stock control and order requirements, liaising with suppliers.
· Applied human resource processes for payroll by ensuring the control of overtime, recruitment, casual labour, sickness etc in line with standards and legislation.
· Liaised with police and council officials.
Bars Against Night Time Disorder, Nuneaton                Jan 2001 - Jan 2005
Chairman

                         

Full Time

· Chaired BAND meetings to gather local publican requirements and put together an action plan to reduce the amount of night time disorder.

· Responsible for liaising with and co ordinating 22 bars and night clubs.

· Launched initiatives to create a safer environment for people to socialize in.
· Established radio links between establishments, police and council CCTV cameras.

· Created ‘Responsible Drinking’ and anti spiking campaigns in Nuneaton.
· Issued ban orders to known and repeat problem individuals.

· Attended weekly police and local council seminars.

 

	Training and 

Certificates:

	
	· Microsoft Office XP Word, Excel and PowerPoint.
· Languages - Intermediate Spanish 

· Food and Hygiene Certificate



	Education:
	
	Coventry University



            Oct 1991 - Jun 1995
University of Valencia, Spain (1 year overseas study)
2:1 BSc (Hons) European Business and Technology

Official Language School of Valencia, Spain                 Oct 1992 – Apr 1993
Diploma in Spanish

College of Technology and Art, Warwickshire 
            Sept 1989 - Jul 1991
A’ level: Law, Economics and English Literature
Etone Secondary School, Warwickshire                       Sept 1987 - Jul 1989
GCSE: English Literature and Language, Accounting, 

Economics and Physics
International School of Malaga, Spain                          Sept 1987 – May 1989
Beachwood High School, Durban, South Africa            Sept 1985 – Jun 1987


	Hobbies and Interests:
	
	Travelling and experiencing different cultures, visiting the gym and an avid reader.



	Referees:
	
	Available on request.
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