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	personal Information

	
	· Marital status:      Separated
· Nationality:          South African

· Age:                     51
· Place of Birth:      Witbank South Africa

· Passport nr:           438329344

	Objective

	
	· I want to apply my knowledge and skills to a challenging project, the development and sustainability thereof.  

· My strongest characteristics are that I can interact with many different kinds of personalities and relate positively to different situations.

· My organisational, administrative and marketing skills are excellent. 

· I speak 5 languages; English, Afrikaans, Dutch, Portuguese and German.  I have a very basic knowledge of Korean.
· To compliment my extensive lecturing and teaching experience I am currently busy with my TEFL qualification

	sUMMARY OF EducationAL & WORK HISTORY 

	
	1978 - 1980  
University of Natal
Durban

Bachelor of Arts Degree

1979
Natal Technikon
Durban

Public Relations Intermediate Certificate 

1981 -1983
Department of Foreign Affairs
Durban, Natal

Information Officer

1983 -1985
Department of Foreign Affairs
Union Buildings, Pretoria 

International Information Officer – South American Desk

1986 -1989
South African Embassy, Brasilia, Brazil 

Husband: First Secretary – Security

1989 – 2004       Academy of Learning Franchise, East London

Franchisee (owner) / Principal / Lecturer
1996 – 2000       Academy of Learning Franchise, King William’s town

Franchisee (owner) / Principal / Lecturer
2002 – 2005          Lecturer for ICDL & Substitute Teacher
my Registration nr ZA5206

2003 - 2004           Seeff Properties, East London 

Public Relations & Marketing Manager

2005  - mid 2008   August Läpple, Berlin (EC) Car Press & Die manufacturers – Human Resources Practitioner
2010                       Studying South African Labour Law through GIMT – Graduate Institute of Management and Technology

                             Doing research for my book of my life, ConfessionsofKaren

                             Currently busy with the TEFL online course 
                             (Teaching English to Foreign Learners).  
2011 -2/05/2012 – KidsClub Language Academy, Busan south Korea – English Teacher Primary and Middle school (English (conversational and written skills), Maths & science (primary school)

	EducationAL SUMMARY in chronological order

	Education 1978 - 1980  

	
	University of Natal
Durban

Bachelor of Arts Degree

·  Afrikaans/ Nederlands (Dutch)

· Industrial Psychology

· Sociology

· Social Anthropology

· French

· German

	Education 1979

	
	Natal Technikon
Durban

Public Relations Intermediate Certificate 

· PRISA accredited

	Education 1983 – 2002

	
	Extensive knowledge and training of others in the following;

· Computer Applications – MSOffice; Internet & Outlook

· Business Management – Marketing; Sales; Office Management; Customer Service

· Human Resources – Personnel Relations; Administration; Training

· Tendering and Contractual Relations with the Department of Labour

· Purchasing

· Public Relations

· Trained and was registered as an official Training Provider for the International Computer Driving Licence (ICDL/ECDL) Reg nr 5026

· Achieved the qualification as Estate Agent with EAAB (Estate Agents Affairs Board) and opened my own Estate Agency SJLJ Properties.


	Work experience SUMMARY in chronological order

	Work experience 1981 -1983

	
	Department of Foreign Affairs
Durban, Natal

Information Officer

· Involved in the Official International Guest Programme

· Preparation of professional itineraries for Official VIP Government invited guests

· Guests are international leaders in their respective fields of their profession

· Invited to meet professional South Africans with similar qualifications, interests in order to promote such between the various countries.

· Programme compiled according to information received from the various Embassies abroad

· Included interviews with local politicians such as Minister Mangosuthu Buthelezi, Indian Council members such as Mr Rajbansi, academics at the various universities, private businessmen etc.

· Personally accompanied and transported guests to official appointments.

 General knowledge of the local political and economic environment an     absolute essential as well as the ability to relate to a wide range of people. 

	Work experience 1983 -1985

	
	Department of Foreign Affairs
Union Buildings, Pretoria 

International Information Officer – South American Desk

· Transferred to Union Buildings with the purpose of being trained as an Attaché for Foreign Service at a South African embassy abroad.

· Specialising in contact with all South African embassies in South America, Australia and the East. 

· Involved in the South African advertising campaign abroad, liaising with international papers such as the Washington Post and the New York Times.

	Work experience 1986 -1989

	
	South African Embassy, Brasilia, Brazil 

Husband: First Secretary – Security

· Husband transferred through National Intelligence to Brazil.

· My own duties included liaising with similar individuals from other countries

· Extensive entertaining and promotion of South Africa 

· Studied Portuguese & Advanced English through UNISA

· Purchasing for the South African Embassy, Brasilia – Brazil

· Marketing of South Africa abroad.


	Work experience 1996 – 2000             

	
	Academy of Learning Franchise, King William’s town

Franchisee (owner) / Principal

· Purchased the franchise for the King William’s town area.

· Duties consisted of the same as for East London (below)

· Due to economical constraints in the area the franchise was closed for    

      Trading 5 years later.

	Work experience 1989 – 2004                   

	
	Academy of Learning Franchise, East London

Franchisee (owner) / Principal

· Purchased the Academy of Learning franchise for the East London area.  The Academy of Learning was founded in 1985 as an organisation of franchised colleges specialising in computer and business skills training.  Since then more than 220 colleges have opened across Canada, United States, South Africa, Namibia, Australia, Singapore, Malaysia, West Indies, Dominican Republic, Saudi Arabia and Barbados.

· The East London Academy of Learning was started and successfully administered by myself for 13 years.

· The East London branch first opened in October of 1989 and sales grew to R1m within 6 years with approximately 800 students per annum.

· Since 1996 numerous other tertiary training colleges have opened and the market has become more competitive.  HIV Aids and ownership of cellular telephones have adversely affected cash available for studies to students.  Regardless, the student base still remains within the 600 – 800 enrolment average per annum.

·  Duties as Principal, involved direct liaison with students and personnel

· Marketing of the company and the product through public speaking at companies, governmental offices, schools.  

· Planning and preparation of advertising material and script.  Submission of press releases and articles to newspapers.  

· Organising Open days and evenings, Graduations and Certification presentations at companies

· All Correspondence and quotations

· Monitoring accounts and cash-flow analysis

· In addition to this I personally also lectured at local schools to qualify scholars for the ICDL (International Computer Driving Licence) programme.

· During this time I also secured a Department of Labour contract to train the Defence Force as well as inmates at the Department of Correctional Services.  The latter consisted of in-house training at Fort Glamorgan (East London), Mdantsane (Fort Jackson), Cradock, Butterworth and Umtata.  The Academy also provided the computers with which to train prisoners at each of the correctional facilities where I personally did all the training.


	Work experience 2002 – 2005           

	
	Lecturer for ICDL & Substitute Teacher
my Registration nr ZA5206

Lecturing at Beaconhurst school – grades 8 to 12

Teaching staff of Beaconhurst, Lilyfontein, George Randall, Grens, President and Fort Hare Institute.

ICDL sets the standards for Computer skills internationally involving the following:

· Basic Concepts of  IT

· Using the computer and managing files

· Word processing (Word)

· Spreadsheets (Excel)

· Databases (Access)

· Presentations (PowerPoint)

· Information & Communication (Internet / email)    

2002 – 2005           
Substitute Teacher Beaconhurst School

· As substitute teacher I taught both Primary and High school students in various subjects such as English, Afrikaans and Maths

	Work experience 2003 - 2004          

	
	Seeff Properties, East London 

Public Relations & Marketing Manager

· Extensive local and international advertising

· Marketing of the Seeff brand

· Marketing of properties for sale

· Handling lettings and rentals

· Purchasing of stationery, advertising material etc

· Training of agents

· Collecting feedback and taking minutes of meetings

	Work experience 2005  - mid 2008         

	
	August Läpple, Berlin (EC) Car Press & Die manufacturers

with offices in Rosslyn, Pretoria & head office in Heilbronn – Germany http://www.laepple.co.za

Human Resources Officer and Secretary to the Divisional Manager/s

· Reporting to Management by advising & assisting with IR facilitation according to company procedures and LRA

· Assist with the Company newsletter

· Facilitate the Suggestion Scheme

· Facilitate and maintain performance management in the Company

· Liaising with Labour Union & facilitating Conflict Management

· Facilitating Industrial Medical visitation

· Maintaining Medical Aid membership

· Taking of minutes and report writing of daily meetings

· Organising factory events & year-end functions

· Organising meals & catering for guests

· HIV AIDS awareness training 

· HR Projects 

	CURRENT 2010  - to present      

	
	· Studying South African Labour Law through GIMT – Graduate Institute of Management and Technology

· Doing research for my book of my life – ConfessionsofKaren

· Currently busy with the TEFL online course (Teaching English to Foreign Learners).  It is the Vision of the TEFL Training College to be a leading education provider of Online TEFL (Teaching English to Foreign Learners) Training courses globally, with an ethos that promotes knowledge and educational development.
· 2011 -2/05/2012 – KidsClub Language Academy, Busan south Korea – English Teacher Primary and Middle school (English (conversational and written skills), Maths & Science (primary school)

· I have written a short play for 15 primary school children “The Turtle and Kimchi” which will be performed at our annual graduation ceremony.


PROFESSIONAL MEMBERSHIPS

Auxiliary member of the Gideons International in SA.  Positions held were Chaplain and Bible secretary.  Duties included maintaining contact between members and other camps; forwarding of prayer requests locally and from national office; organising and planning bible placements at Hospitals, Old Age homes, Frail care centres, Doctors surgeries, Medical offices and Correctional Facilities.  Acted as Trainer for the greater Border area – the aim to gain new members for the Gideons international in SA and equip new camps with competent cabinet members.  Area Leader for the Auxiliary in the Border Region.  

· Border Synchronised Swimming Convenor for Border Aquatics (2000 -2002). Liaising with two Russian coaches, organising events, competitions and exhibitions.

· Approached to organise the Senior Nations Synchronised Swimming competition from 04-09 April  2003 but declined due to work constraints.
	accreditations


· PRISA (Public Relations Institute of South Africa)

· Registered Training Provider for ICDL (International Computer Driving License)

· Registered with the Department of Education and Training; ETDPSETA

· ISO9001

	languages


Afrikaans

German

English


Dutch

Portuguese

	Personal interests


Reading, Writing, Gardening, Cooking/Entertaining, Interior decorating, Travelling, Photography.  I have an Open Water II Scuba diving licence.  I ride my own Harley Davidson and travelled throughout South Africa with my husband, André.  I am currently writing a book about my life and experiences.
	REFERENCES


Mr Shaun Morton 

Divisional Manager, Finance

August Läpple

Plant 5, Berlin

043 6852030

shaun.morton@lapple.co.za

Mr Quinton Naude

Training & Safety Officer

August Läpple

Plant 5, Berlin

043 6852030

quinton.naude@lapple.co.za
John Roberts

Examiner for the  Eastern Cape 

Email john@icdl.org.za 

Tel  082 873 3937

KidsClub Language Academy
Chloe  010  4532 7250
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