Kyle Lucier

Address:  42 Haywood Street, Portland, ME  04102
Email:  kylelucier@gmail.com


Home Phone: 207-879-6318
Cell Phone: 207-776-1324
Objective

I have recently returned from an extended overseas work experience. I am interested in securing employment consistent with my training, education and experience.
Work Experience 

September 2009-January 2010

Melbourne Emporium

 Customer Service- Melbourne, Australia

· Worked in the stockroom taking inventory, stocking shelves, and helping deliver special orders for customers.
August 2008 – August 2009

Chung Dahm Learning
Supervisor Kenny Whang – Telephone 010-3373-3632
English Teacher – Yeon-su Gu Incheon, South Korea

· Taught English to Korean students ages 9-15 years old

· The curriculum focused on pronunciation, grammar, reading comprehension, and writing skills.

· Prepared educational materials, detailed analysis of the materials, and creation of student exams.

· Writing a student evaluation for each semester analysing the student's strengths and developmental needs. 
November 2007 – August 2008

Shadyside Inn 

Property Maintenance – Pittsburgh, Pennsylvania
· Responsible for the general upkeep of hotel property.

· Landscaping duties including brush removal and gardening.

· Inspected rooms and installed electrical equipment such as stoves, refrigerators, and entertainment systems.

· Cleaned and repaired heating and plumbing equipment such as radiators, toilets, and sinks.

· Driving a shuttle service
April 2007 – September 2007

OSI Collections Services

DirecTV Collections Agent – Pittsburgh, Pennsylvania, USA

· Handled both incoming and outgoing calls from DirecTV customers in excess of 300 per day.

· Worked with DirecTV customers to adjust their service packages and resolve any disputed charges.

· Operated and account management computer system that gave me full control over customers' accounts.

· Called DirecTV customers who were overdue with their payments and attempted to either collect the amount overdue, or arrange a payment plan that would allow the customer to pay their bill at a later date.

May 2006 – September 2006

City of Portland, Maine Department of Parks and Recreation

Maintenance – Portland, Maine, USA

· Assigned to Forest City Cemetery as a maintenance worker.

· Duties included landscaping, general lawn care, and assisting in the repair of several broken headstones.

· Travelled to several historical cemeteries around the area to assist in their upkeep.

November 2005 – April 2006

Western Psychiatric Institute

Clerical Support- Pittsburgh, Pennsylvania, USA

· Worked in the smoking research laboratory 

· Responsible for the preparation and distribution of advertisements promoting the lab's research studies.

· Operated a data entry program and was responsible for entering in the data collected by the lab's studies.

· Acted as a currier of confidential material between the lab and The University of Pittsburgh Medical Center
Education

2004 – 2008

University of Pittsburgh

Pittsburgh, Pennsylvania, USA

Completed a Bachelor of Arts Degree: Political Science

Secondary concentration: History

Cheverus High School-Portland, Maine 
References available upon request

