Kylie LYNETTE

Rivero-glover
BA Psychology & Education

Applied Behaviour Analysis Therapy

Friedman System Coaching

Strategic Training for Different Audiences

Program Management

Performance Auditing

System Mainstreaming

Creative Solutions

Innovative Developmental Resource Design

Market Research

ISO9001 Compliance

Programming

Methological Approaches 

Leadership

Passion, enthusiasm & commitment

	PErsonal Information

	
	( Marital status: Single                          ( Dependants: none

( Security clearance: No police record  ( Licence no: 14393537

( Email: kriveroglover@hotmail.com   ( Phone: 0450 701 031
*Google my name for additional information: Kylie Rivero-Glover     
                   

	BASIC SKILLs


STRONG COMMUNICATOR: Articulate. Highly competent in English written and verbal. Seasoned public speaker. Semi - fluent in Spanish. Learning Japanese.

COMPUTER & OFFICE: Excel spreadsheet and programming, Microsoft Access, Database creation, advanced Microsoft Word skills, Publisher, Exceptional PowerPoint skills, basic web design, internet, email, teamwork, Arc Soft Photo Base, Paint, general administration.

EDUCATOR: ABA therapist, tutoring, training work skills, research skills, program design and implementation.  

OTHER: RSA157582, RCGC102497, RSG, bar & cocktail, qualified soccer referee. 

	Education & TRAINING

	
	2007
University of New South Wales – Sydney (Kingsford)

BA: Education & Psychology

2002
Centre for Autism and Related Disorders - Sydney

ABA Therapist

· Completed an intensive program which oversaw the development of skills in teaching autistic children language. 

2000
Rockhampton Grammar School - Rockhampton

· Chemistry, Advanced English, Mathematics Unit III (B), Biology, Drama, Marine Biology, and Health & Physical Education.

	MAIN Work Experience: Past 13 YEARS

	
	2006 -2008 HAIRFREE – Sydney

Booking Centre Manager (2 years)

· Performance training and development of human resources

· Managing 600 incoming calls per day
· Exceptional service and client care
· Demonstrated multi-tasking and advanced computer skills

· System analysis and streamlining

· Meticulously designed and developed a program for coaching purposes. It involved report automation and performance monitoring. 

· Identified, managed and drove key performance indicators (KPIs)

· Ongoing market research and analysis

· Stakeholder management (excellent problem solving skills) 

· Facilitated meetings

* I left to pursue a role in Brisbane related to my field of interest
2008 HAYS PROPERTY – Sydney

Specialist Recruiter for the Property Industry  

· Met ISO 9001 standards of compliance 

· Print and web advertising 

· Screening and interviewing suitable applicants

· Building client rapport 

· Coaching candidates

· 360 degree recruitment system

* I left because I was working two jobs and did not foresee a future with this company

2005 - 2006  Michael Hill Jeweller – Sydney & Coffs Harbour

Manager, 2IC (2 years)

· Trained and developed new employees.

· Screened and recruited successful applicants.

· Successfully drove sales statistics using the Friedman coaching system.

· Delivered staff coaching and performance evaluations.

· Ran store meetings and presentations. 

· Full store operations, POS, stock management, control and merchandising.

· Exercised a high understanding of financial analysis.

· Staff management, planning and rostering.

· Stakeholder management.

* I had left university and took this role on full time for two years. After two years, I recognised the importance of my degree and was rejuvenated with the vigour to complete it. 

2005  Elevate Education - Sydney

High School Presenter/Educator 

· Administered motivational, educational and life skills seminars to high school students. 
* This company was a new initiative, I left because they were overstaffed
2002- 2003  C.A.R.D. employer: Lisa Douglas -  Sydney

Private Applied Behaviour Analysis Therapist 

· Through C.A.R.D I was trained as a therapist for autistic children and then worked privately for Francis and Lisa Douglas over 18 months.

· Researched areas for development, designed materials and implemented new techniques for teaching an autistic child.

· Used initiative in research for abstract problem solving.

· Succeeded in attaining a high record of delivered programs per session.

*  Study commitments required me to take on less demanding work.

2001 - 2002 
A.V.I. & Y.C.A.  -  Costa Rica

Teacher & Volunteer with Australian International Volunteers 

· Worked for four months over summer break as an Australian International Volunteer with Youth challenge Australia in two Costa Rican rural villages. 

· Successfully designed, wrote and implemented two English programs. One of the programs was targeted at a beginner’s level of English. It used creative strategies to cater for the age range diversity of my class. The second program was designed for intermediate students. 

· Worked on an eco-tourism and restoration project in a knee-deep mud environment. 

· Took on the responsibility of weekly budgeting for fresh groceries, co-ordination, packing, rationing and distribution of food.

2001 - 2003 
CASUAL PRIVATE TUTORING

High School Tutor (3 years)

· Child with ADHD. Tutored subjects: Maths, English & Science.



	EXTRA CURRICULAR & INTERESTS

	
	Toastmasters, UNSW Psychology Society, UNSW Astronomy on the Go (outreach project), UNSW Debating Society, OAXFAM & Amnesty International, serving in soup kitchens, writing and publishing poetry, painting, salsa dancing, learning to play tennis, learning to surf.



	CONCLUDING REMARKS

	
	I am a dynamic, well presented, traveled and articulate woman passionate about life and learning.

Over the past eight years, I commenced studying Advanced Life Science (Hons) with a major in molecular genetics at the University of New South Wales. Soon after, I changed my degree to a double major in psychology and education which I completed early 2007 obtaining a distinction average in research project assessments. In the interim, I have worked in various fields including education, management and temp roles. 

As an individual, I have always been active. In boarding school, I played five sports, started a school newspaper, was the general manager for a Youth Achievers Australia business initiative, received school colours and represented the school at the National Youth Science Forum, Central QLD Constitutional Convention and as a featured artist in a public exhibition. During this time, I additionally served as the President for the Rockhampton Youth Forum, which organised a successful large musical event that had a turn out of 5000 people. 

In university I followed suite; I worked my way up through the various offices of esteemed clubs, taught for an educational outreach project organised by the Astrophysics Department, became involved as an active co-ordinator for charity events, volunteered with Australian International Volunteers in Costa Rica for three months and continuously worked to support myself.

Since university, I have continued to strive for an active lifestyle balance, which facilitates my physical, mental, social and spiritual growth and development. 

REFEREES (2 professional & 1 personal)

· David Ginges (Owner) Hairfree : 043359448

· Adrian Power (Operations Manager) Hairfree: 0410628812

· Benedict Whalley (University Peer, 8years friendship) Personal Reference: 0402002323
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