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Karen Ellen McQuaid

25 Wesley Street


Low Fell

Gateshead

NE9 5UX

Mobile Number: 07732 594298

Email Address: Karen.mcquaid@hotmail.co.uk
Date Of Birth: 8th May 1986

Education

Northumbria University (Sept 2005)

	BSDip
	Geography and Sport Studies
	2009 (PASS)

	
	
	


Brenikov Hospitality

NVQ Level 2 Food and Drink Service

Personal License Training

Mount Lourdes Grammar School Enniskillen (1997-2004)

Examination Results
	Level
	Subject
	Date
	Grade

	GCSE
	English
	June 2002
	A

	GCSE
	Religion
	June 2002
	A

	GCSE
	Maths
	June 2002
	A

	GCSE
	French
	June 2002
	A

	GCSE
	Geography
	June 2002
	A

	GCSE
	ICT
	June 2002
	A

	GCSE
	DAS
	June 2002
	BB

	GCSE
	History
	June 2002
	B

	AS-Level
	History
	June 2003
	B

	A-Level
	Geography
	June 2004
	A

	A-Level
	ICT
	June 2004
	B

	A-Level
	Politics
	June 2004
	B


Employment

	American City
6th Floor Centre Plaza
1197-1, Jukjeon-Dong

Suji-Gu, Yongin-Si, 

Gyeonggi-Do, Korea
	March 2011- Present Day
	I am currently working in a private Kindergarten/Elementary Hagwon.  I am one of four native teachers, and teach across the English education spectrum, from grammar, reading, writing, speaking, and also including math, science and art.  This involves a high level of energy and interaction with children, but also a great deal of dedication and understanding of small children, and of the various ways in which to teach, whereby one must often change styles to suit not only each class but each individual student.

	Spud-u-like

High Friars 

Eldon Square

Newcastle-Upon-Tyne

Duty Manager
	Oct2010-Feb 2011
	Upon returning from travelling Korea, I became a crew member of my local Spud-u-like.  Within a week, I applied for and was successful in becoming duty manager, in which my main duties were a main key holder, opening and closing the restaurant, daily finance, staff training, as well as organising the daily bakes and preparation.  This is an extremely busy restaurant, and highly pressurised, given the short amount of time in which I progressed to the management team.

	Bar 42 (Ladhar Leisure)

16-18 Hood Street

Newcastle-Upon-Tyne

NE1 6JQ

Charles Grey

118, Grey St,
 Newcastle Upon Tyne, Tyne and Wear NE1 6JG 
Duty Manager
	June 2007- July 2010
	It began as a part-time job while studying at university, but became full-time after graduating, where I progressed to the role of duty manager, and a main key holder.  This involved my assisting the manager in the day to day running of the bar, including stock taking, orders, staff rotas, closing and opening, training new staff as well as general bar duties.  I held my position in Bar 42 for just over two and a half years before being transferred to a different bar within the company.  This is a highly pressurised and busy environment, having to comply with standards and laws, and having to very often use my initiative, especially when it comes to dealing with highly intoxicated customers.

	The Lounge (Absolute Leisure)

8 Neville Street

Newcastle Upon Tyne

NE1 1JE

Bar Staff/Part-time Supervisor
	May-June 2006
Oct 2006-June 2007 

Part-Time 
	The Lounge is a busy bar, nightclub and during the day a restaurant.  I started as part-time staff during university working both days and night when available working in various areas of The Lounge, which allowed me to enjoy the contrast.  Through the restaurant I enjoyed serving customers both food and drink, maintaining a high level of customer service.  Through the bar and nightclub, which was opened four nights per week I has to serve quickly and efficiently. One of the many roles expected of me was of supervisory level and I was given responsibilities that were not expected of others, including for example, training new staff.  

	USSI /USA

Multi-Sport Coach/Football Coach
	July -0ct 2006
	This placement was based in the USA, which I got involved through Camp Leaders.  USSI is a company providing weekly summer multi sport camps.  My role was to coach the children, from ages 5-15, a number of sports every week, as well as week long intensive sport camps, including, football, tennis, rugby, cricket and lacrosse.  A number of times I was the camp coordinator, and as a result I had to be very versatile, providing fun, yet a learning experience. 

Through USSI, I was given the opportunity to work with a sister company United Soccer Academy, from September to October.  This was a much more intensive soccer coaching academy, coaching children and teams as old as 18, training them for their weekly matches. This involved a great deal of preparation each week, completing coaching plans, and being adaptable, changing mid-session if required  

	Direct Recruitment

25 Collingwood Street

Newcastle Upon Tyne

NE1 1JE

Recruitment Staff


	Oct 2005 – May 2006
	Through the agency I have worked in a number of bars and restaurants in Newcastle and the surrounding area, including The Sage, SAFC, NUFC, allowing me to experience all bar types, allowing me to become versatile in all situations, and showing my ability to grasp quickly the concepts of the various places including tasks required and till work

	Dunnes Stores Ltd

Enniskillen

Co. Fermanagh

Northern Ireland

Restaurant staff
	May 2002-May 2006

Part-Time
	I work in the restaurant contained inside the store.  Due to the length of time I have worked here, I hold a high-level of responsibility in looking after and training up new members of staff, completing the necessary cleaning, which involves working with chemicals.  It involves some light cooking in the evenings and operate a till. I also undertook supervisory roles at the weekends when full-time staff were unavailable. 


(Please note this is not an exclusive list of my employment history, I have worked since 1998.)

Other Skills and Experiences

Full UK Driving Licence (May 2004)

4 months Driving Experience in the USA

Full knowledge of Microsoft Office, developing knowledge of Macintosh systems

Cross Country Runner reaching province level

Young Enterprise

Young Adult Development

Ladies G.A.A. footballer and treasurer, Local Team, and University team

Beaver Leader (children aged 6-8)

Scout (1993-Present Day)

Explorer Belt (Basic elements are a ten day hike covering 200km of countryside through towns and villages in a foreign country living on a limited budget and completing a number of projects along the way with only a partner to help)

Certificate in coaching football level 1 (FA) includes child protection and first aid

Special Olympics 2003 volunteer

Yellow belt Karate 

Leadership awards

Skills developed



Working in a team



Dedication to training



Diplomatic and organisational skills



Working under pressure



Patience and understanding when working with young children



The ability to communicate and understand people of various cultures, age and 

backgrounds



Punctuality and balance of academic, social and working aspects of life
Qualities

Through my education, employment and the social aspects of my life have all led me to become a quick thinker, a hard working, confident yet fun loving team member, and team leader.  I enjoy working on my own initiative, but also with others.  I enjoy spending time reading, however I am enthralled when taking part in Gaelic football for local teams, as well as trying out new sports and outdoor activities as a way of meeting current and new friends. Through working with children, and since becoming a manager, I am much more sensitive to others problems and needs, often becoming a figure that staff rely on to help them through social and educational aspects of their lives, a role from which I feel overwhelmed and comforted.

Referees:   Both educational and employer references available upon request.
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