Karen Jang

5/24-26 Renown Street, Burwood, Melbourne, Victoria 3125 


	
	
	Personal Information

DOB: 14/4/1987
Religion: Christian

Personal qualities: Honest, Self Motivated, Confident, Disciplined, Bubbly, Friendly, ambitious



	
	
	

	
	
	Education

1. RMIT Graduate – Bachelor of International Business (Finance major) 2005-2009
I graduated from Royal Melbourne Institute of Technology University in Melbourne, Australia. Graduated with a Finance Major, also minoring in Japanese. 
2. TESOL CERTIFICATE 
3. Melbourne Girls Grammar School 
1999-2004

Experience

1. English Language Tutor 2005-Current

I Have taught and tutored English to students at various levels. I have worked with children and adults of various ages. English levels varied also. My work consisted of lesson planning, editing writing, conversational tutor, grammatical corrections, introducing a wide range of vocabulary, varying from everyday to Business English. Because of my international background, and my working history, I can adapt to cultures easily, and am extremely patient with students whose English is not their mother tongue. 
2. Retail Solutions Consultant, ANZ Bank, Melbourne, Victoria
2005- 2008.
Main responsibilities are; resolving complex customer enquiries, giving financial advice of investments up to 1 year (FSRA Tier2 trained), updating personal records such as TFNs and other sensitive information; case management and processing; providing customers with realistic and diplomatic solutions, provide training to junior officers, maintaining excellent customer service.

3. Model/ Actor, China Arts Model Management, Melbourne, Victoria,  (CASUAL)

2005-current

Modelling- Victoria Walks 2009, Medibank International,  Featured Roles- City Homicide, Red Water Red, Main Cast- Citizen Jia Li, Voiceworks- Children of the Silk Road (Hollywood Production), The Pacific (Hollywood Production), The Knowing (Hollywood Production), Home Song stories and various other works. Please refer to Professional Acting CV. 

4. Telemarketer, Equilibrium Health&Fitness, Melbourne, Vic

Jun 2005- Nov 2005
Part of the marketing team,making cold outbound calls, expanding the potential customer market of gym memberships.
5. Administrator, Senator Tsebin Tschen Office, Melbourne Dec 2004-Apr 2005 
All administration work, including appointments, inventory and analysis.


	
	
	

	
	
	Skills

Languages: English- Native, Japanese (Intermediate level), Chinese (Advance Level), Korean (Conversational)
Music: Piano (AMUS A), Violin (AMUS A)
Additional Certificates and skills

1. TESOL Certificate

2. Proficient computer skills in all areas of computing, Ranging from MAC OSX to Windows. Swimming, Acting, Driving (CAR)

Referrals

1. Jefferson Zaher

Senior Premium Banker

ANZ Bank

Email: jefferson.zaher@anz.com
Telephone- Melbourne: 03 9683 7283

Telephone- Sydney: 02 9329 7223 

2. Fiona Chan

China Arts Management

Email: enquires@chinaarts.com.au
Telephone: 03 9863-8831
3. Simon Mulvany

Deloitte 

Telephone: 96716464

Mobile: 0408384432
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