Katie McKinney                                                        ____
2007 Ranch Road 12- Apartment C- San Marcos, Texas 78666
(512)565-5527 cell phone ( katiemckinney@hotmail.com

Education:_____________________________________________________________

Bachelor of Arts in Psychology, Texas State University
              May, 2008
Qualifications:_________________________________________________________

· Excellent verbal and written communication

· Extensive training in problem resolution

· Call center customer service inbound calls

· Over 14 years of customer service experience in various fields
· Experience mentoring troubled youth and extensive child care
· Understanding of Apple/Macintosh; Windows; Microsoft Office
Experience:_____________________________________________________________                                                                                                                                       

FedEx Kinkos (Austin, TX)                                                                      March 2004- Present

            Lead Project Coordinator

Requires excellent verbal and written communication with customers and co-workers from start to completion of order process. Complex order taking for jobs in copying, printing, cd/dvd duplication, print design, sign/banner creation, business card cutting, foam core mounting, and padding. Extensive computer use, daily reports, and cash handling. Quality control and customer service resolution. Knowledge of FedEx shipping procedures, packaging and processing incoming shipments, daily FedEx reports. 

            Retail Customer Service

Assisting customers in quick copying service and personal attention to specific needs of walk-in customers. Retail inventory, organization of assisted service area, register and cash operations.

Mary Lee Foundation (Austin, TX)                                             February 2003- March 2004                    

PRN 

Assisting at rehabilitation facility servicing mentally disabled and brain damaged adults. Maintain life schedules for the clients including transportation, medication distribution, coordinating recreational events, attending special olympics, exercise rehabilitation, job training, and social skills training. 

Adecco Employment Services  (Austin, TX)                          September 2000- March 2002

On-Site Recruiter @ Apple Computer 
Interview, screen, test and place employees, payroll processing, benefits coordination, orientation of new personnel, and main point of contact for associates and managers within the Apple Direct Department.

Adecco Employment at Apple Computer (Austin, TX)       January 1999-November 1999

Customer Relations Consultant
    



Inbound calls researching and resolving end user’s moderate to complex issues.  Customer call backs, powerbook upgrades, warranty, rebate, and return issues.  Customer communications and problem solving, Vantive, RMS, and FileMaker Pro experience.

Volunteer:_____________________________________________________________            

Birthday Wagon for ARCH Homeless Shelter and Women’s Shelter (Austin, TX)

Youth Mentor  (Kyle, TX)

Homework Club Mentor (Kyle, TX)

Youth Theater Summer Camp Counselor (Verona, VA)
To whom it may concern,

Hello! My name is Katie McKinney. I’m a recent college graduate with a Bachelor of Arts in Psychology from the Texas State University in San Marcos, Texas. I am very excited to be finished with school and to start a new chapter in my life. I am writing you this letter to express my serious interest in a position with your company. I would very much enjoy the opportunity to experience and learn from a new culture, as well as apply my skills into a teaching position with your company. 

I believe I have several professional and personal strengths that would qualify me for a teaching position.  Professionally I have been extensively trained in the field of customer service, and have years of experience in one-on-one interaction with people in different settings including elementary school settings, rehabilitation services, customer service, and supervisor level communication. I have been working since I was 16 years old, and have developed a strong work ethic that includes dedication and commitment to teamwork and to the people requiring my services. 

Personally I gain much satisfaction from positive and constructive interactions with others. I grew up the oldest of five children which gave me plenty of experience with young people early on in life. I have continued offering my services in childcare throughout the years with friends, family, and volunteer organizations. I love children and I have always been good at interacting and caring for them. While in college I took many courses in child development. One such course was in children’s theater where I learned many fun exercises to interact with children and encourage their creative development. My experiences working with children also include volunteering with elementary grades 3rd through 5th in homework skills development, monthly birthday parties for children at the Austin Homeless Shelter, summer theater camp for children ages 5-11, and mentoring services for troubled youth.

Other personal interests include the performing arts. Since I was 16 I have been involved in Community Theater and performed in several plays. Three years ago I joined a Shadow Puppet Troupe and I have performed in many collaborative shows in the Austin, Texas area. I enjoy performing in front of an audience. I enjoy exploring new places, making new friends, and learning new things everyday!

I hope you will consider me for a position with your company. I look forward to hearing from you soon. I am available to start immediately.

Sincerely,

Katie McKinney

