[image: image1.jpg]



Kevin Ford

Education

2013
Bachelor of Arts (Philosophy/Sociology)


Victoria University of Wellington


Wellington, New Zealand

2013
Advanced TESOL Online Certificate (120 hours)


Global TESOL College


Auckland, New Zealand

Related Experience

Volunteer Teacher:

Taught English, mathematics and basic computer skills to underprivileged children/adolescents in New Delhi, India. 

Private Tutor:

Tutored computational logic and metaphysics to first year students of Victoria University of Wellington. 

Basketball Coach: 

Assistant coach of boys' high-school basketball team – developed their skills and mentored them when needed. 

Other Work Experience

Impresa Shower Systems - Auckland, New Zealand

Office Assistant (2012)

· organized employee roster

· responsible for receiving calls from customers and answering their enquiries

· trained two new employees 

DxMail - Wellington, New Zealand 

Supervisor/Postal Assistant (2011)

· responsible for receiving incoming goods and shipping outgoing goods.

· maintained private client database 

· instructed other employees on daily activities

Skills and Abilities

Teaching ability
Able to develop interactive, tailored and stimulating lesson plans and programs for students and consistently receive positive student evaluations and feedback. As a result, students perform exceptionally well in their English exams and professional programs/work.


Customer service

Able to relate well to people from diverse backgrounds and deliver the highest standards of customer service.

Relationship management and development
Adept at developing and maintaining relationships with clients and colleagues, am a team player and a supportive manager with an open and communicative approach.


References (letters available on request)

Mr. Kerry James

Director

Impresa Tile Shower Ltd. 

East Tamaki, Auckland

contact@impresa.co.nz

(+64) 21 537353

Mr. Jon Ashford

Founder

Aro Park Basketball Programme

Aro Valley, Wellington

(+64) 22 0683492

Mr. Oliver Ashton

University Tutor

Victoria University of Wellington

Kelburn, Wellington

oliverashton@hotmail.co.nz

