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I to I 







2008

· TEFL Certificate

Lewis University



Romeoville, IL


2000-2003

· Bachelor of Science in Computer Science May 2003

· Lewis University Dean’s List 2000-2001

Pima Community College


Tucson, AZ


1999-2000

· Member of Phi Theta Kappa honor society of the community college

Work Experience

English Teacher

             
Zhangzhou Institute of Technology, China 2008-2009

· Taught English to college students for British Columbia Institute of Technology

· Taught for a total of one and a half years

English Teacher



   Yes Youngjae Hagwan Suwon, SK     2006-2007

· Taught English to middle and elementary school students in Suwon South Korea

· Focused on teaching TOEFL ibt to middle school students

· Taught for a total of one year

Knowledge Author



America Online Tucson, AZ 
2005-2006

· Input troubleshooting flows into our troubleshooting database using Xpert Rule

· Collaborated with Knowledge Engineers on troubleshooting flows on a daily basis

· Kept track of project documents used to build and repair troubleshooting flows

· Trained and mentored new members to the team

Product Support Specialist


America Online Tucson, AZ  
2004-2005

· Gathered accurate data for use in knowledge base and software development

· Troubleshot America Online software to find flaws in the knowledge base

· Helped to pioneer the America Online voice over IP support queue

· Developed presentations on computer knowledge for colleagues

Customer Care Consultant


America Online Tucson, AZ 
 2004

· Supported America Online customers with there America Online software

· Answered general computer and internet questions to fellow consultants

· Interacted with an average of 50 America Online customers a day

Student Technician



Lewis University Romeoville, IL
2001-2003

· Assisted Network Administrators with day to day operations of the Local Area Network

