Kim K Ngo
Mobile: 0477 031 367

Email: kim.ngo@live.com.au
Profile
· A fast learner with superior verbal and written interpersonal communication skills
· Attention to detail

· Call handling and customer service, negotiation and sales skills
· Ability to work in a demanding and pressurised environment
· A results driven professional with a strong work ethic
· Strong customer focus

· Team player
· Technology savvy and proficient in Microsoft applications
Employment History
May 2014 – March 2015
Open Colleges

Course and Career Advisor
· Gather student history 
· Assess student course eligibility

· Provide advice for students on VET courses
· Enroll students 
December 2013 – May 2014
Zurich Financial Services
Business Development Associate (Maternity Leave)
· Develop and execute Zurich managed funds sales strategies campaigns
· Building and maintaining relationships with financial advisers

· Participate in Zurich and financial adviser road shows

· Maintaining Zurich CRM

November 2009 – May 2013
BT Financial Group

Financial Consultant
· Determining customer’s needs and providing relevant solutions in order to close the sale with respect to their investment, superannuation and insurance needs
· Guiding customers through the end to end process of a life insurance application including initial sale, follow ups, missed payments and renewals

· Assisting and retaining current clients with existing policies

· Vetting and referring clients to the Westpac Financial Planning Network for financial advice
· $38,000 Life insurance premium and 45 policies written monthly
· Average of 9 net customer promoter scores

March 2008 – November 2009
BT Financial Group

Client Relationship Consultant

· Servicing client inbound calls on BT and Asgard investment, superannuation and  WRAP platforms

· Assist clients and financial planners with transaction processes
· Outbound follow up calls on outstanding inquiries

· Service top 25 premium Asgard financial advisers in Australia

April 2006 – March 2008

GIO Insurance

Wage Audit Officer

· Process wage audit reports

· Liaise with employers, auditors and WorkCover

· Process policy renewals

· General policy enquiries

April 2004 – April 2006

GIO Insurance

Claims Officer

· Determine liability/process claims 

· Liaise with claimants, employers, service providers and WorkCover.

· Ongoing claims portfolio management

· Claims portfolio reviews
Education

2008 - 2013

Bachelor of Business, Swinburne University of Technology
Major in Economics

Minor in Finance

2008


FINSIA
Diploma of Financial Services (Financial Planning)


· Superannuation
· Investments
· Life insurance
· Securities
2005
Wetherill Park College of TAFE
Diploma of Business Administration

Referees

Can be supplied upon request

