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Education:
Honors Bachelor of Science from University of Toronto, St. George Campus (2008)

- Double majors in Biological Anthropology and Zoology

- Electives in Socio-cultural Anthropology, Philosophy and History

LLQP License (2008)
- Attended classes and obtained a certificate for the completion of the Life License Qualification Program (LLQP)

IFIC License (2008)
- Attended classes and obtained a certificate for the completion of The Canadian Investment Funds Course (IFIC) 
Ontario Secondary School Diploma from Ursula Franklin Academy (2001)
Work Experience:
English Teacher at Delphoi School (Seoul, Korea), (June 2009-Present)

- Teaching English to kindergarten students, ages 5-6 years old (in the mornings)
- Teaching English to elementary students, ages 7-10 years old (in the afternoons)
- Assistance with the making of the curriculum, monthly schedules and the syllabus
- Assistance with organizing and leading various school programs for the children
Project Supervisor at Kantar Operations (a market research firm), Toronto call center (2002-2009) 

- Supervised telephone interviewers and assisted in their ongoing training
- Monitored, evaluated and provided feedback to the interviewers on a daily basis (quality control)
- Monitored and ensured the completion of weekly, monthly and yearly quotas on a number of projects simultaneously
- Worked with the management to provide the best methods for data collection and enforce the operating manual in the most interviewer friendly manner

- Sufficient knowledge to manage and supervise market research projects in a number of industries from automotive to medical and financial

- Supervised both business-to-business and consumer studies
- Assisted in handling unsatisfied households and businesses 

- Daily use of Microsoft Office Outlook, Excel and Word

Telephone Interviewer at Milward Brown Research (a market research firm), Toronto call center (2001-2002)
- Conducted telephone surveys (political, financial, automotive, medical, etc…)

Sorting Section of Canpar Ltd. (2002)
- Carried and Sorted packages for shipments across Canada
Manager/ Pizza maker at Double Double Pizza (2000-2001)
- Managed store, kitchen staff and delivery drivers
- Pizza maker, Cook and also driver when busy
- Supervised daily business operations

- Dealt with costumer complaints (costumer service), the cash machine/computer, taking orders, resolving unexpected issues and providing consistently excellent service

Volunteer Experience:
Bear Creek Exotic Wildlife Sanctuary (2005-2007)
- Provided tours for the occasional visitors

- Attended to the exotic animals by cleaning their enclosures, watering and feeding them and spending quality time with them

- Handled, nurtured and played with the animal infants and assisted in their watering and feeding

Other Experience:
- Open Water Scuba Diving certificate (PADI Canada, 2004)
- CPR Certification (Red Cross, 2000)
Related Skills:
- A capable teacher, efficient in teaching and entertaining children 

- Native English speaker, with superb reading and writing skills

- Bilingual, proficient in speaking, reading and writing Farsi (Persian) 

- Excellent organizational skills and able to multi-task
- Strong leadership skills
- Able to quickly learn and adapt to different environments
- Sociable and capable of working in group environments
Other Interests:
- Reading and writing (poems, lyrics, short stories)
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