Kou Yang 
24001B Indian Mound Road / Albemarle, NC 28001 
Phone: (704) 985-7213         Email: pd69@hotmail.com 



EDUCATION: University of North Carolina at Charlotte, Charlotte, NC 
Bachelor of Science in Business Administration with a concentration in Management.

EMPLOYMENT EXPERIENCE:

CHUNG DAHM INSTITUTE





Pohang, South Korea

March 2008-August 2009

English Teacher

· Leading and training new teachers through all levels (Elementary to High School).

· Increased reading, listening, speaking, and writing skills through Chung Dahm methodology.  

· Maintaining high level of classroom involvement and management by incorporating motivational activities and positive reinforcement strategies.  

· Enriched and initiated group projects among students. 

· Evaluating student presentations, grading assignments, and providing feedback.

EQUIFIRST CORPORATION





Charlotte, NC

July 2005-January 2008

Post Closing Auditor

· Auditing loan files to ensure accuracy. 

· Reviewing state specific documents. 

· Collaborating with closing agents and brokers to resolve discrepancies.

· Processing files for secondary marketing.

Follow Up Auditor

· Keeping inventory of all files.

· Contacting borrowers for signed documents.

· Receiving and shipping files to investors.

· Auditing collateral files.


TX MAXX ‘n MORE






Concord, NC

August 2000-September 2004 
Accounting Auditor / Customer Service Supervisor

· Establishing merchandising plan and priorities for assigned departments with management.

· Supervising, leading, and training employees.

· Auditing daily sales. 

· Balancing deposit transactions. 

· Keeping inventory of all currency within the store.

ADDITIONAL INFORMATION AND SKILLS: 
• Bilingual: Hmong and English 
• YMCA After School Counselor, Spring 2005
• Countries Visited: Vietnam, Laos, Thailand, Malaysia, Indonesia, South Korea

REFERENCES: * References available upon request

