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Kurt Witzell
EMPLOYMENT

NB POWER, Fredericton, NB


 May 2011- February 2012
Customer Service agent responsible for:
· Dealing with billing inquiries

· Assisting with the establishment of payment plans

· Resolving service delivery issues
GEORGE THE IV, London, England
                                                      November 2009 – January 2010 

Bar Tender responsible for:

· Customer service
· Food preparation
· Stocking beer barrels
· Serving alcoholic beverages
TIM HORTONS, Bathurst, New Brunswick                                                      April 2008– September 2010
Barista responsible for:

· Customer service

· Food preparation

· Supervisory tasks such as: assigning breaks, reconciling daily receipts, monitoring performance against stated objectives


 
UTRAMAR LTD, Bathurst, New Brunswick                                                       January 2005 – May 2007 

Cashier responsible for: 

· Customer service


· Stocking
· Cash deposits

· Opening and closing

EDUCATION
Université de Moncton, Moncton, New Brunswick                                         September 2007 – April 2008

One year of Political Science 


University of New Brunswick, Fredericton, New Brunswick                                September 2010 - Ongoing
SKILLS
 Excellent communication skills and fluent in both English and French

 Work well independently as well as part of a team 

 Enthusiastic and motivated

 Able to use Microsoft Office

References available upon request


