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Leah Hughes

	Objective

	
	An experienced educator, seeking to secure a position, offering extensive experience working in fast paced environments with strong organizational, technical and interpersonal skills. Select qualifications include:

	Education

	
	1997-2001
University of Maryland Eastern Shore        Baltimore, Md.

B.A., Special Education k-12

Member of the Council for Exceptional Children

Class representative for Student Government

2001-2003          Professional Reading Courses (6 credits earned)

2006-2007         University of Phoenix                                Towson, Md.

MBA   Graduate Program (15 credits earned)

Successfully completed in Praxis II Specialty area of Special Education. 

Computer skills/ Programs: MS Word, Office, Power Point, and Excel.                     

	Professional experience

	
	10/99-04/01   Corporate Express Call Center Services    Salisbury, Md.

Customer Service Representative
Ability to maintain excellent communication skills with inbound and     outbound calls.

Maintained a positive relationship with clients and knowledgeable on issues.  

Demonstrated an effective work environment with staff and clients. 

Tracked sales and maintained call stats for staff of 10-15.   
12/00-1/04   Victoria’s Secret                                        Salisbury, Md.

                                                                  Owings Mills, Md.
Sales Associate
Consistently meeting and exceeding customer expectations and company goals.

Managed all aspects of merchandising, window displays and stocking. 
Worked with store managers to ensure merchandise changes aligned with sales patterns. 

Assisted managers in all areas of resets, remodels, relocations, and new store and annual sale openings.  
08/2001- 07/2008                  BCPSS                          Hilton Elem. 


Special Education Teacher k-5 (Autism Specialist, Coordinator)

Taught children with Autism, ADHD, and ED for 7yrs. 

Administrative duties for the special education team.
Coordinator for Special Education Alt-MSA testing.

Expert with Maryland’s online IEP program.

Tutored the GATE program as well as the Child-first after-school program. 

Chairperson for Fundraising Committee.

Organized and lead professional development meetings.

Implement IEP goals within the general education curriculum. 

 Held conferences with the regular educators with strategic plans for accommodating students with needs within the regular curriculum.  

Developed and implemented strategies and resources for each student’s IEP. 
Communicated with community organizations for sponsorship and community involvement with the students at the school, general education as well as Special Olympic. Communicate with local businesses: Super Kid’s, 92Q, JHU, MAAP Program,

 Experience Corp and other independently owned businesses with in the community.

Ability to engage parents and community organizations in school activities, through fundraisers, informative workshops and mentoring programs.   

Assist with strategies to keep parents and community involved with the developmental plan of the schools.(SIT Plan) 
Conducted formal assessments and evaluations of students to determine appropriate placement.

 Made connections between observations and formal testing stats to create. 
Managed monthly reports for the special education team of each IEP student.  

05/08 – present(pt):          MAAP Program    6400 Baltimore Nat’l Pike 
 Administrative /Academic Youth Coordinator
Prepare required registration forms and process payment of related fees.

Executed word processing projects, including handling inventory.

Collaborate with various levels of management to gather information pertaining to key issues. 

Manage details of multi-party conference calls, in house and off-site meetings and luncheons, travel arrangements, calendars, itineraries, agendas, and preparations of expense reports.  



	Profile summary

	
	Self –Motivator and experienced educator, with the capabilities to change a life. I have a reputation for creative lesson plans that includes all modalities of learning.  Skilled in working with the regular educators as a team to develop plans and interventions for students who have difficulties learning. I attended to details and met required deadlines. 

 I establish quality relationships with students, staff, parents and the community. I have the capabilities to motivate the team to enthusiastic about their expectations and keep motivated to become successful throughout each task. Communicate with parents warmly and diplomatically, so they are comfortable to ask any questions that could assist our students as well as their individual family concerns. Collaborate effectively between school staff, families, and non-profit organizations to meet the needs of the children with and without disabilities.    

	
	


         References

Lisa Fassett                                        State Coordinator                                           443-824-9966
Ivy McNeil                         Special Education Intermediate Coordinator BCPSS     443-415-1031

Bertha Hawkins-Watts        Instructional Support Teacher   BCPSS                        410-396-0634

Beverly Burwell                        Student Support Teacher                                         410-396-0634               

