Personal Profile
Name


: 
Lee Seong Wall

Date of Birth
: 
23rd November 1983

Address

: 
Unit 2/8 Dudley Rd 
           


Charlestown 2290
Telephone

: 
0431193539





02 49207709
Career Objective

I am an intelligent and motivated student of the English language who is eager to share my knowledge with others. I aim to use my excellent communication skills and creativity to provide a supportive and productive learning environment for my students, whilst contributing to the ongoing success of my employer. 
Skills & Abilities

· Excellent language skills both written and oral.
· Highly developed critical & analytical abilities.
· Capable of working without supervision and as part of a team.

· High level of organisational and time management skills.

· Able to communicate effectively on multiple levels
· Excellent creative and problem solving skills.
Education
2005
          Bachelor of Arts (English)


University of Newcastle 



Majors: Creative Writing, English & World Literature
2001            Higher School Certificate 
Wallsend High School
Employment History
2007 - Present

Contact Centre/ Claims Assist Operator





AAMI 





Forum Building, Charlestown





Responsibilities:

· Providing friendly and efficient customer service.
· Working as part of a productive team.
· Management & publication of weekly sales reports.
· Executing instructions of supervisors and managers.
· Liability decision making.
· Acting as referral point for other operators.
· Communicating effectively with colleagues and customers.
· Managing time effectively and autonomously.
· General administrational duties.
2004 - 2007


Customer Service Representative





David Jones








Park Ave, Kotara

 



Responsibilities:

· Providing friendly and efficient customer service to patrons.
· Communicating effectively with colleagues and customers.
· Following instructions of supervisors and managers.
· Placing and receiving orders for stock.
· Retaining extensive product knowledge.
· General administrational duties.
Other Experience
2008



Production Designer





Fraudulent Claims (Short Film)




Responsibilities:

· Original conceptual design of costumes & sets
· Acquisition of props.
· Assigning tasks to production assistants.
· Working within time and budget constraints.
· Communicating effectively with cast, crew & external consultants.
2009



Production Designer





Proving Grounds (Short Film)




Responsibilities:

· Original conceptual design of sets
· Manufacture & acquisition of props.
· Assigning tasks to production assistants.
· Working within time and budget constraints.
· Communicating effectively with cast, crew & external consultants.
Referees
Kristy Jackson

Friend & Former Colleague 
Phone: 0449599308
Krystal Gibson 
Friend & Former Colleague

Phone: 0413975537
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