18 Manson Street                                                                 Phone: +64 6 3573119

Palmerston North 4410                                                        Mobile: +64 27 697 4480

NEW ZEALAND                                                                Email: glenysjeandoull@gmail.com

10 September 2009

Dear Sir

Native English Speaker Teacher

     I wish to apply for the above fulltime position.   

     I have a Bachelor of Arts in English from Auckland University and a Diploma In Teaching from Auckland Teachers' Training College, in New Zealand.

     I am especially interested in teaching English to children aged 5 to 8 yrs, as I taught this age  group in New Zealand schools from January 1970 to September 2001. But I am happy to teach other age groups as well. I specialised in teaching English to adults for my Certificate In TESOL and would also be happy teaching English to them. I would like a 12 month contract, with the option of renewal for a further year. I would like single accommodation.

     I have recently completed the Certificate In TESOL at GlobalTESOL College at the Wellington Language Centre, specialising in Teaching Adults English. I also taught in New Zealand primary schools from January 1970 to September 2001 except for time out for travel to Europe from August  1972 to January 1974, and a year doing office work in 1977. For most of my teaching career I taught 5 to 8 year olds. The registration number on my Teacher Practising Certificate was 114507. Since October 2001 I have been working as an operator at New Zealand Telecom Operator Services in Palmerston North.

     I have available Apostilles of my BA degree, Diploma In Teaching, and Criminal Record Check issued by the New Zealand Ministry of Internal Affairs on June 26 2009. I also have sealed university transcripts, copies of passport photos and passport front page, recent photo, and full resume copy. 

     I am able to do an interview by telephone but not by skype. I am available for telephone interviews at any time if you can give me 24 hours notice by email. I am usually home on weekday evenings from 7.00 onwards.  I am currently working in New Zealand. I can travel when my visa is ready and travel arrangements made.

     Thank you for your interest in my application.

    Yours sincerely,

    Glenys Doull

QUALIFICATIONS:

April/May 2009   Certificate of  Teaching English To Speakers Of Other Languages      Wellington

                             GlobalTESOL College

2002 to 2003     Open Polytechnic of New Zealand                                                          Wellington

                          Certificates of Achievement in Intermediate Word 2000 and Windows 1998

                          and Beginning Excel 2000.

1997                  Reading Recovery Inservice Course                                                        Masterton

                         Through Ministry of Education

                          Various training courses in Curriculum and education throughout my teaching

                          career from 1970 to 2001.

1971                  Diploma In Teaching -- Auckland Teachers' Training college

1969                  Bachelor of Arts -- major subject: English --Auckland University

_______________________

WORK HISTORY:

19-Oct-2001 --     SITEL: Telecom Operator Services: 111 Emergency operator

                             Previously operator for Prepaid Phone helpdesk, also Audio conference calls.

27- Jan-1995 to 04-Sept-2001     Teacher at South End Primary School Carterton

                                                     Taught 5 and 6 year olds, and Reading Recovery 1997 to 2000.

Jan-1992 to Dec- 1994    Relieving teaching positions at various schools Wellington and Masterton

Jan-1970 to Dec- 1991   Various permanent teaching positions in Auckland area.

REFEREES:  

Telecom Operator Services:

Tarian Lind: Team Manager. Email - Tarian.Lind@telecom.co.nz  

Donna Timmins: Team Manager. Email - Donna.Timmins@telecom.co.nz

Merryn Osborne: Team Manager. Email - Merryn.Osborne@telecom.co.nz

These referees are at my present workplace. The contact details are:

             Telecom Building, 468 Main Street, Palmerston North, NEW ZEALAND.

             Phone: +64 6 350 7079  

TEACHING ENGLISH  to SPEAKERS of OTHER LANGUAGES:

Gabrielle Harris: Wellington Language Centre,

                               Level 2, Saatchi & Saatchi Building

                               103 Courtenay Place, Wellington, NEW ZEALAND

                               Email: nz@globaltesol.co.nz     Phone: +64 4 918 3504

Teaching:

My last teaching position was at South End School, Carterton, which I left in September 2001.

The Deputy Principal, Ms Dallas Powell, who was there during my time at South End, still teaches there and is willing to verify my time there from the school records. Her contact details are:

South End School, High Street South, Carterton New Zealand. Phone +64 6 379 4000.

Email: administrator@southend.school.nz. Attention: Ms Powell.

I have a reference from the principal at that time, Peter Bayliss, written in 2001 when I left.

________________________________

Personal Profile:

     My date of birth is 14 December 1946.

     I am 62 years old. I was born in New Zealand and have lived here all my life, except for when I lived in London from August 1972 to January 1974. I supported myself there with office work and teaching jobs, and travelled around the UK and western Europe. I also spent a month in Australia in January 1976, and six weeks in the United Kingdom April to May 1991.

     I worked at the Auckland Public Library during my school and university vacations. Once I had completed my Bachelor of Arts degree, I gained my Diploma IN Teaching. I went on to teach in primary schools in Auckland, Wellington and the Wairarapa region. Most of this teaching was with  5 to 8 olds. During this time I had ongoing inservice training in both curriculum and education studies. The two major courses I studied at my last school South End in Carterton were Reading Recovery in 1997, which I taught 1997 to 2000; and two Wellington College of Education papers in 2001: Computers In The Classroom, and The Web In The Classroom.

     I was made redundant in late 2001 at a time when schools were being closed and school staffing restructured. So I came to work at  Telecom Operator Services in Palmerston North. During my first  two years there, 2002 to 2003, I studied Computers For Business papers through the Open Polytechnic of New Zealand . I gained Certificates of Achievement in Intermediate Windows 1998, Intermediate Word 2000, and Beginning Excel 2000.

     I now work mostly evenings and weekends at the call centre. My main forms of relaxation are coffee and dinner with friends, reading and gardening. I am single and have no children. I have done interior painting and wallpapering in my own home in the past, and my own dressmaking.

EMPLOYMENT HISTORY

Telecom Call Centre Operator:

October 2001 -  

· Answering 111 emergency calls and connecting them to the emergency service needed.

· Prepaid Phone Help Desk. Assisting customers with the use of their mobile phones, putting credit on their phones, answering account queries, putting through service orders to change functions on these phones, troubleshooting for problems in operating the mobile phones.

· Audio Conference Call Operator. Connecting conference calls; booking conference calls and PIN numbers for those calls in response to requests by telephone, fax, and email.

· National Assistance calls. Connecting calls between customers within New Zealand.  

_______________________

TEACHING SERVICE

Wairarapa District:                                                                                          

January 1995 to September 2001: South End School                                                     Carterton

     Taught 5 and 6 year old classes. Reading recovery teacher 1997 to 2000.

     Personal professional development: (1) Reading Recovery training 1997, then ongoing recovery course work with tutor. (2) Wellington college of Education web based courses: (a) Computers In The Classroom and (b) The Web In The Classroom.

      Participated in whole staff professional development for new curricula in Science, English, Mathematics, Technology, Social Studies. Also programmes to develop computer skills and "Eliminating Violence".  

September 1994 to December 1994: short term relieving.                              Masterton/Carterton

Wellington:

Long term relieving positions:

Term 2 1994: Brooklyn School - 5 year olds

Terms 2 & 3 1993: Tawa School - .6 part time 5 year olds class with reading recovery teacher.

Terms 1 & 2  1992: Miramar North School - 5 year olds.

Short term relieving positions:

Term 3 1992, Term 1 1993, and Term 1 1994. At Cashmere, Brooklyn, Tawa, Kilbirnie, Miramar Norht and Strathmore Park schools. 

**Wellington schools had a 3 term year up to 1995.

TEACHING SERVICE

Auckland: 

Permanent teaching Positions

1989 to 1991:                                 Riverhead School. 5,6,7 and 8 year olds.

May 1985 to Dec. 1988                 Woodlands Park School. 5,6 and 7 year olds

Jan. 1985 to May 1985                  Mountain View School. 9 year olds.

Sept. 1983 to Dec. 1984                Konini School. 7 and 8 year olds.

Jan. 1978 to Aug. 1983                 Waikowhai Primary School. 7 and 8 year olds.

          (Jan. 1977 to Jan. 1978: Clerical work at NZ Motor Corporation, Epsom, Auckland)

Sept. 1974 to Dec.1976                 May Road School. 5 and 6 year olds.

Feb. 1974 to Aug. 1974                 Baird's Road Intermediate. 11 year olds.

          (May 1972 to Jan 1974 travelled in United Kingdom and Europe)

Feb.1971 to May 1972                   Mayfield School, Otara, Auckland. 9 year olds.

Feb. 1970 to Jan. 1971                   Hillsborough school. 9 year olds.

Feb. 1969 to Jan. 1970                   Trainee - Auckland Teachers' Training College

_________________

Auckland Public Library:                     

Jan. 1968 to Jan. 1969                   Student Assistant. Part time 20 hours per week during university          terms and full-time during university holidays.  

Dec. 1962 to Dec. 1967                 Student Assistant full-time during school and university holidays 

___________

Education:

Feb. 1952 to Dec. 1957: Royal Oak Primary School - Auckland

Jan. 1958 to Dec.  1959: Manukau Intermediate School - Auckland

Jan. 1960 to Dec. 1964:  Epsom Girls' Grammar School - Auckland

Feb. 1965 to Nov. 1968: Auckland University.

Feb. 1969 to Dec. 1969: Auckland Teachers' Training College

