Lily S. Cho

Gyeonggi-do, Ansan City, Danwon-gu

Daebunam-dong 1066-123

Daenam Road 298

Daenam Elementary School

lilyscho@gmail.com
010 2566 5107

 _________________________________________________________________________________________________

EDUCATION


UNIVERSITY OF MASSACHUSETTS, Amherst, MA





Bachelor of Arts, graduation Feb 2009





Major: English, with an IT Minor





Honors: Dean's List (GPA 3.6/4.0)

SKILLS
Adobe FrameMaker, RoboHelp, MSWord, MS Excel, PowerPoint, Basic HTML, Basic Java, Adobe Dreamweaver, Microsoft Access, Fluent in Cantonese

EXPERIENCE

DAENAM ELEMENTARY SCHOOL, Daebudo, Ansan City, South Korea

Oct 10 – Oct 11


ESL Teacher

· Teach conversational English and phonics

· Plan lessons in week-long blocks

· Supervise students during field trips

May 09 - Present

DEMAND MEDIA, www.demandstudios.com





Freelance Writer

· Write fact sheets and technical documents

· Research any given subject based on clientele requests

· Adhere to site given formats and deadlines

Jul 09 – Aug 10


TARGET, Hadley, MA





Cashier

· Cashed guests out

· Organized and cleaned registers

· Took occasional shift in clothing (soft lines) and furniture (hard lines) areas

Jun 08 - Aug 08


EMC, Southborough, MA



Technical Writer

· Edited and updated software manuals

· Synchronized storage software with online guides

· Composed overview of a new feature of software

Sept 07 - Feb 08

UMASS TRAVEL OFFICE, Amherst, MA





Work-study Intern

· Processed travel vouchers

· Duplicated travel instructions

· Organized certified personnel files

Feb 06 - May 06

UMASS FRANKLIN DINING COMMONS, Amherst, MA





Line Staff

· Refilled empty trays with food in main line and bars

· Secured back entrances

· Dispensed napkins for tables

Summers 05 - 07

THIRD SECTOR NEW ENGLAND, Boston, MA

Marketing and Communications Intern

· Wrote articles about increased efficiency in nonprofit sector

· Prepared a press release

· Corrected addresses in the database

· Consolidated Nonprofit Workout '05 survey findings

Jan 06



TUFTS NEW ENGLAND MEDICAL CENTER, Boston




Volunteer




· Answered calls at Nursing Human Resources office

· Confirmed appointment reminder calls for Endocrinology

· Organized charts at Breast Health

June 04 - Aug 04

STATE STREET, Westwood, MA





Cash and Pricing Intern

· Verified sums and stamped checks

· Organized bank statements according to month and year

· Input data and requested instruction files

June 03 - Aug 03

WANG YMCA, Boston, MA








Childcare Intern

· Distributed food items among children, ages 4-5

· Supervised children at playground and in classroom

· Chaperoned children through exhibits at Children's Museum

June 01 - Aug 01

CITY SCHOOL, Boston, MA




Intern

· Prepared meals for a charity soup kitchen

· Participated in workshops about societal events

· Prepared menus

