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Kristin D. Floyd



Business Manager


Linda Beth Stafford

3333 SE 39th Ave #52

Portland, OR 97202

(971) 275-0326

lb.stafford@gmail.com

Education


Warner Pacific College
Portland, OR
08/2003—12/2007


   Bachelor’s of Science in Social Work (140 credits)

Nizhni Novgorod University
Nizhni Novgorod, Russia
01/2006—4/2006


   Russian Language, Culture, History and Literature

· Study Abroad Program through Best Semester, Spring 2006
Professional Experience 


State of Oregon: Child Welfare
St. Helens, OR
12/2007—06/2008


Support Staff/ Reception/ Case Management Coordinator

· Completed necessary departmental forms complainant to division policy/branch procedures

· Supported staff with development and maintenance of filing system, general reception duties

· Coordinated all filing for the Certification, Adoptions and Independent Living Program units

· Effectively interfaced with supervisors, co-workers, clientel and community partners

· Continually adapted to changes in work demands, reprioritized and met all deadlines


Youth Guidance Association
Portland, OR
06/2007—06/2008


Intern (06/2007 – 12-2007)/ Relief Staff

· Supported high-risk youth during alternative placement

· Performed crisis intervention and conflict resolution while establishing clear directions and boundaries

· Maintained accurate and complete records and documentation reflecting assessment services 


Youth for Christ
Portland, OR
01/2007—12/2007


Administrative Assistant/ Office Manager

· Administered and organized daily donations while maintaining confidential records

· Organized and planned annual fundraising events0

· Directed monthly bulk mailings

· General reception duties


Macy’s North West 
Portland, OR (Summer Only)
04/2006—09/2006


Sales Associate 

· Demonstrated customer service through professional assistance

· Responded to customer inquiries

· Organized stock and wrap areas


Meadow Park Health and Rehabilitation Center 
St. Helens, OR (Summer Only)
06/2005—08/2005


Certified Nurse Assistant 

· Provided effective care to patients

· Upheld accurate charting in regards to medical policy and procedure

· Assisted patients to ensure safety and comfort

software

Proficient: PC and MacIntosh, Microsoft Office, GroupWise, QuickBooks, Raiser’s Edge, Internet Explorer, Safari, Firefox
Intermediate: FACIS, IIS, Microsoft Publisher, ABSO, Sage Payment Solutions
References

Lee Coleman

State of Oregon, District 1 Program Director

St. Helens, OR

(503) 397-3292

Lisa Gray

Youth Minister, Zoar Lutheran Church

Canby, OR

(503) 481-7966

Joyce Jobin

State of Oregon, Office Specialist III

St. Helens, OR

(503) 397-3292

Chris Burgess
Sunset Park Church/ Youth for Christ

St. Helens, OR

(503) 397-0535
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