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Work History
Mannamead Centre







Nov 09 - Present
Position: Teaching Assistant

Responsibilities: Working in a Pupil Referral Unit, supporting the Teaching staff in any subject the class is learning, monitoring and writing reports on each student worked with that day and participating in a wide range of indoor and outdoor activities. 
Longcause School







October 09
Position: SEN Teaching Assistant

Responsibilities:  Working one to one with a SEN student, encouraging and participating in sports, teaching and assisting in the classes numeracy and spelling lessons, logging and dealing with any incidents witnessed or dealt with, monitoring break times.  
Cambodian School Project (Spring 2009) Voluntary 
Position: English teacher
Responsibilities: Worked as a volunteer teacher to 30-40 students in a rural school, also to work on creative projects with the children to help relieve stress and build confidence up for their daily lives.
SLP Language School





     

Dec 07-Dec 08
Position:  English teacher
Responsibilities:  Teaching English as a foreign language to Kindergarten and Elementary school children, with ages ranging from 5-14 years old. 
Teaching between 3 to 5 80 minute lessons a day and also completing up to 4 extra 60 minute lessons including the subjects; art, story book, science and songs and chants.
My responsibilities for teaching Kindergarten was to introduce the English language for the first time, so I taught reading, writing, phonics, art, songs and maths as part of a comprehensive syllabus.  
Every month I also had to teach both my kindergarten classes a new song to be sung in front of parents and other classes.
My responsibilities for teaching the Elementary students was to introduce again or improve on their English language, this was done through speaking, reading and writing activities.
For both kindergarten and elementary classes I had to complete my own weekly syllabi/lesson plans for each class and prepare extra materials, classroom activities and games. 
I also completed monthly report cards and phone teaching for each student I taught.
Homegrown Youth (Voluntary Work)




       
Jan 06-Sep 07
Position:  Art Assistant
Responsibilities:  Working with disaffected and sometimes difficult young people, motivating and communicating with them through a variety of group building and individual sessions.  Helping to organize and run community art workshops to large groups, which help to tackle the problem of graffiti in their area and always being confident and professional around the students.

Orange Telecommunications






Aug 07-Nov 07
Position:  Customer Service Officer

Responsibilities:  Phone based customer service, dealing with customer queries and issues to do with their handsets and phone bills and advising customers on what handset or tariff was most suitable for them and strictly adhering to the Data Protection Act.
Sustrans









Mar 07-Aug 07
Position:  Telephone researcher
Responsibilities:  Contacting and collecting information from the public about different social and environmental issues, looking into different ways of promoting and encouraging interest in the subject, adhering to the Data Protection Act, customer service skills. 

Blue Arrow







                  
     2003-2007
Position:  Various catering and bar roles
Responsibilities:  Customer care and queries, supervising staff, training of staff, cash handling, silver service, cleaning and setting up the bar area, working in a very busy environment for long periods of time which required flexibility and patience.
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Education
	1991-1996
	Ridgeway School, Plymouth
	5 GCSE’s C+

	1996-1997
	Ridgeway School 6 form, Plymouth
	GNVQ Art & Design, Merit

	1997-2001
	Plymouth College of Art & Design
	ND Sign work, Merit
ND Graphic Design, Distinction 

	2001-2002
	London College of Printing
	Foundation Art & Design, Merit

	2003- 2007
	University of West of England
	BA (hons) Graphic Design,

3rd class honors

	2007


	I to I Online TEFL course

20hr weekend TEFL course
	Merit

Merit


Computer Skills

My knowledge of office programs like Word, Outlook and Powerpoint are at an advanced level.  When it comes to creative programs I can use Adobe Photoshop to an intermediate level, and Adobe Illustrator to a basic level.  I can also use a variety of other programs on an Apple Mac to various levels of competence.

Teaching Support Statement

I am applying for a teaching assistant post because I feel it would give me a great opportunity to continue to work with young people in an educational setting.  I enjoy working with young people and have experience working full time in a classroom setting as a teacher and as a volunteer with a youth arts project.  I have been working with children and young people for over a year and have aspirations to continue to work with them in an educational environment with a view to one day completing a PGCE.  I am keen to use my skills within this role as I feel this would be a great career progression for me. 

In all of my past work experience I have had to be a very organised.  While working as a teacher I became aware of having to fit lesson contents into strict time slots and having to complete work to fit in with the curriculum. I also had to produce clear and accurate reports on all the students I taught on a monthly basis and write clear lesson plans.

 I am very good at using my initiative as very often in the classroom situations would arise that I could not prepare for. During my time in Korea I learnt how to manage my class and other students and could maintain good discipline in my classes and challenge negative behavior in a positive way with respect, understanding and equality always central to my work with students. I want to be a positive force in the lives of young people, to motivate and inspire them.  I am passionate about helping students/young people to achieve their full potential.

One of the major parts of my role as a teacher was to mange my own workload.  I had to research, plan and deliver classes on a daily basis with no supervision. I would also work with students outside of school on various trips and activities during the year. When I was working as volunteer with Home Grown Youth I would often work with young people with challenging behavior often having to talk them back into getting on task, supporting them with the project work. I would work with young people in a variety of outdoor settings supervising and teaching them new creative techniques.
I can relate well to both students and adults, I have experience of working with both clients groups and of forming good professional working relationships with my colleagues and other agencies.  I am a good team player and enjoy working with others on projects I also think it is very important to create a positive working environment.  I am a very patient person and feel I work well with often difficult to reach young people as I myself have had experiences that many of the young people I have worked with are going through.

While working as a teacher in Korea I became aware though training about good practices and procedures relating to the Welfare and the safety of students and myself.  While in the classroom the teacher and learning assistant have a duty of care to safeguard and protect the welfare of the students, to be aware of the emotional and physical well being of students and to report any possible neglect or sexual abuse. 

I am fully aware of good professional boundaries and not leaving myself vulnerable. I would never be alone with a student in an inappropriate place, I would report any inappropriate contact, never give a student lifts in my car, never send or receive personal calls or emails to students, never give out my personal phone number, to be aware of any issues around social networking web sites and to report immediately any obvious crushes.

The most important aspects of working with school children/ young people is to be enthusiastic and interesting, to challenge young people and inspire them, but to also be fair and approachable.  The key to motivating students is to respect them and understand that each student is an individual and that people learn in different ways and at different speeds.  I am aware that there are different stages in a child’s development and also of the three main different ways a student learns, being; visual, audio and kinaesthetic. 

To inspire students I feel it important to relate to things that students are interested in.  I like to use group work and role-play to motivate students.  One to one key working is good for carrying out support and learning plans.  I also feel it is important for students to feel comfortable in their learning environment and with their teacher/support assistant. 

I am a highly motivated person and have always been keen to continue to learn new skills. Since leaving university I have completed two TEFL courses and I am now hoping to complete a level 2 NVQ for working with children and young people. I am very confident using computers and have a high level of word processing skills and have considerable knowledge of Microsoft office packages such as Word, Outlook, Excel, and Power point.
I consider myself to be an extremely active and motivated person and I have lots of interests and hobbies.  I feel that I could contribute a lot to a school and the life’s of the students.

