Louise Park                    Residential address:

                                  1C 18 Wakefield Street. CBD 
                                 Auckland

                                 Mobile: +64 21 353539
                                 DDI: (09) 6309943 ex 27297
                                 Email: med.analyst@gmail.com 
Qualifications

1. Postgraduate Diploma in Public Health, University of Auckland, 2007 June
· Health Program Evaluation; approaches to program evaluation and appropriate use of research tools including logic models, stakeholder analysis, developing indicators, client surveys and multicultural evaluation. Emphasis on mixed methods evaluation designs involving qualitative and quantitative data gathering
· Critical appraisal of Systematic reviews and Meta-analysis; protocol development, question formulation, identification of evidence, selection of studies for inclusion, appraisal and quality of included studies, extraction and recording of data, synthesis (meta-analysis) and interpretation of results, and application.
· Epidemiology; study design, measures of effect, screening, basic statistics for epidemiology and critical appraisal.
· Health Care Organization; principles, structure, organization and funding of health systems.
· Health and Public Policy; NZ health policy case studies/public policy consultation analysis in healthcare system, ethics, Maori & Pacific health issues
· Advanced Biomedical Imaging: Theory and practice of biomedical imaging from the sub-cellular to whole body level with specific emphasis on recent developments. Principles of digital image-processing and image analysis (including quantitative morphology), computed tomography and volume rendering and analysis. Imaging modalities including atomic force microscopy, light and confocal microscopy, electron microscopy, x-ray, CT, ultrasound and magnetic resonance imaging
· Medical/Health database search/extraction, interpretation/statistical Analysis using various scientific/medical databases namely, PubMed, COCHRANE Library, EMBASE, Medline databases.
2. Bachelor of Anatomy & Structural Biology, University of Otago, 2005 June
· Comprehensive studies in medical terminology/human anatomy/structural biology
· Disease Etiology/Genetics, and Contemporary therapeutic studies
· Human dissections & Survival surgery on rats under anesthesia
· Molecular laboratory skills including DNA/RNA/Proteomic analysis, stem cell culture, and Biomedical imaging techniques (Light, Electronic, confocal microscopes, Ultrasound, MRI, CT, X-ray images) 
Work history
1. ACC (Accident Compensation Corporation) Analyst, 


ACC Claims – business development, 
Auckland District Health Board, 2008 January-present date
· Hospital Data Analysis/Revenue Generation; identification of potential ACC revenue through analysis of patient records (elective surgeries/clinic appointments/emergency department visits/community services treatments/various private clinics) in Auckland Central Region using Patient Information Management System and other database sources, involving extensive use of MS Word, Access, Excel, Word.
· Invoicing/Reconciliation/Reporting; preparation of electronic invoices in compliance with contractual requirements arranged by ACC-ADHB-MOH funding scheme followed by reconciliation & monthly revenue reports and statistics
· Contract Analysis/Policy Implementation; implementation of ADHB-ACC-MoH business contract details into existing work process -working with a range of ACC contracts and policy documents and apply new rules and specifications to analyse and make decisions for invoicing
· Process Improvement/Documentation; monitor to improve quality of departmental databases and  efficiency of claims work processes
· Professional Development; on-going computer applications & Health & safety Representative trainings
· Communications and Relationship management; develops and maintains a positive working relationship with other DHBs, ACC, and Health professionals, participates in regular ADHB Forum with 21 DHBs, maintains excellent relationship internally with other ADHB departments i.e. Finance, IMTS – Information Services, Accounts Receivable, and other clinical services
· Staff Training; actively involved in training other team members, analysts and coordinators for various tasks as required
2. Documentation Officer, New Zealand Immigration Service (NZIS), Department of Labour, 2007 June – 2008 January
· NZIS application lodgement and information update on NZIS databases
· NZ Immigration Policy trainings and Policy implementation on work processes
· Liaising with team members, Immigration managers

· Co-coordinating complaints from external NZIS clients

· Confidential information management
· Cash receipting, daily cash balance
· Document allocation to various members within NZIS
3. General Manager, Rubipiel Skincare Ltd. Auckland 2005-2007 
· Product management; initiating patent approval process, liaison with manufacturers, managing media release & company website 
· Store management; customer service, business relationship management
· Sales and export; established domestic sales & overseas export routes in South Korea, Japan, and China
· Organizing online business orders and shipping
Personal competencies
· Teamwork 
· Works effectively as a part of a team to achieve common goals, with strong interpersonal skills
· Planning and organizing skills 
· Plans in advance where possible, sets targets, schedules and marshals resources. Monitors progress against plans. 
· Flexibility and adaptability ; ability to respond promptly to different situations, conditions and ideas
· Self-motivated, great attention to detail, analytical/numerical excellence, capable of achieving intended goals under pressure

· Outstanding ability to learn new work process and software applications in a timely manner

Computer skills

· Proficiency in Auckland DHB Software application systems - CMS, CONCERTO, CHIPs, PHS

· Extensive use of ACC online billing systems -XML Builder, E-form, E-lodgment, E-lookup

· Good understanding of Crystal and Business objects reports
· Advanced user of Microsoft Office Access, Excel, Outlook, PowerPoint, Word
Communications
· Professional communications and relationship management skills

· Outstanding writing skills, proven by successful academic studies at undergraduate/postgraduate level

· Confident communicator with a diverse range of people from different backgrounds
· Fluent in English and Korean

Interests
· Social networking

· Tramping

· Travel

