Louisa Hall-Martin
Toronto, Ontario, Canada

1+647+217-7137

lhallmartin@gmail.com
OBJECTIVE:
To further my educational experience by combining my love of the English language with my teaching and communication skills in order to help students master the language and thereby enhance awareness and promote friendly contacts between different cultures.

EDUCATION:

2009
TESOL Certificate


Global Tesol College, Toronto, ON


Graduated with 98%

2005-2009
Bachelor of Arts in English Literature

Concordia University, Montreal, QC

2002-2005
Diploma in Arts and Sciences


George Brown College, Toronto, ON

WORK EXPERIENCE:

2009
Publicity and Marketing Intern


House of Anansi Press, Toronto, ON


-Assisted in the planning and orchestrating of promotional events for established Canadian publisher

-Organized inter-office communications


-Created and edited promotional materials for national and international publications

2006-01/2009
Child Care Provider

Montreal, QC


-Provided comprehensive child care for a busy family with three children aged from one to ten


-Attended to household responsibilities, helped children with schoolwork and extracurricular activities, prepared meals and provided parents with organizational assistance

2006
Server

Rocksberry


Montreal, QC


-Served and entertained clients at a busy downtown bar and restaurant


-Tended bar, took food orders, greeted customers, and handled point of sale transactions

2003-2005
Sales Associate


Guess? Jeans


Toronto, ON


-Responsibilities included selling merchandise, greeting customers, and preparing visual displays


-Consistently exceeded sales goals; received letter of commendation

2002-2003
Intern


Bravo FACT, CityTV


Toronto, ON


-Assisted in the creation of short dramatic and artistic films as well as the preparation, organization and implementation of promotional events


-Performed day-to-day office tasks including greeting clients, answering telephone, filing, preparations of promotional materials, photocopying

1999-2000
Receptionist


Urbancorp


Toronto, ON


-Assisted real estate professionals in a busy sales office of a downtown real estate developer


-Responsibilities included answering telephone, taking and relaying messages, greeting clients, preparation of promotional materials, photocopying, and filing.

ADDITIONAL WORK:

June 2009
Team Leader


Luminato International Arts Festival

Toronto, ON


-Responsible for organizing and managing several teams of volunteers throughout Toronto during a week-long international festival

June 2006
International Student Volunteers


Republic of Costa Rica


-Took part in community development activities in rural villages in the Costa Rican rainforest


-Worked with students from around North America, helped to build homes, monitor and track wildlife and collect data for ongoing research purposes

2002-2004
Ambassador

Idea City


Toronto, ON


-Helped in the preparation and organization of “Canada’s premier meeting of the minds”


-Greeted and registered attendees, attended to the needs of presenters and participants, prepared and distributed promotional materials

1999-ongoing
“Out of the Cold” Relief Program


Toronto, ON


-Helped prepare and serve lunch to guests at a busy downtown noon-hour drop-in program on an occasional and ongoing basis

SKILLS, ABILITIES AND INTERESTS:

-Confident using a variety of computer applications including WordPerfect and Microsoft Office

-Comfortable interacting with customers and clients, on the phone and in person; familiar with point of sale processing systems; talented at visual display and merchandising


-Skilled at interacting with people from a wide variety of backgrounds; adept at working independently and in small or large groups


-Strong leadership abilities, communications skills and problem-solving skills; dedicated to the completion of projects to everyone’s satisfaction


-Approaches responsibilities with a cheerful, energetic and open-minded attitude


-Hobbies include reading, swimming, cycling and travel

REFERENCES AVAILABLE UPON REQUEST
