[image: image1.jpg]



Luke Maidment
Address: 1 Penallta Villas, Ystrad Mynach, Caerphilly.  CF82 7GH
Mobile No: 07870880868
E-mail: luke_maidment@hotmail.co.uk


Personal Profile

I am a motivated, enthusiastic individual who is also flexible and adaptable as a team player.  I have the confidence and skills to communicate effectively with colleagues and produce fulfilling relationships.  I also communicate well with customers, acting professionally where necessary and more personably in less formal situations.  I have experience of working in demanding situations and pride myself in being able to remain calm in pressured situations to produce problem-solving solutions.  I am able to quickly assimilate new demands, technology and information and to adapt existing skills.  Pursuing a degree in Criminology and Sociology has firmly embedded ambition, drive, discipline and an enthusiasm to learn. I have always been passionate about travelling and have spent a summer volunteering in schools in India and have spent the last last 3 months independently travelling throughout Asia.
Skills

Communication

Communicating well throughout all previous roles I have undertaken has been paramount; interacting with customers in professional surroundings as well as less formal situations has helped me improve these skills.  Additional charity work I have undertaken has also increased my confidence and taught me how to effectively communicate with many different types of people allowing them to feel comfortable in my company.  I am a friendly character and enjoy interacting with others.

Team work

I have vast experience of working as part of a team during my academic life throughout school and university.   I have always got on well with other members of staff.   Whilst working in a coffee shop we had to coordinate meals and drinks to ensure they are sent out simultaneously to the correct tables, which could become hectic during busy periods, I always manage to work efficiently and remain courteous to customers.

Organisation
My level of self-motivation is high and I have experience in time planning to ensure I stay on track, whilst working in a bank I had sales targets and deadlines, which had to be met.  I am very organised and have always maintained a logical mind.  Throughout my working life organisation skills have been crucial in order to keep stores running effectively and tidily.   When working in the university I had to ensure hundreds of rooms were made up by the end of the day, which required planning and organisational skills to be of a very high standard.

Professionalism

Presenting myself professionally and looking smart has always been satisfying for me, with experience of working in environments with food I felt it essential to present myself in a hygienic and orderly manner.  In the bank I acted professionally, polite and articulate at all times, often under pressure or in difficult situations.   I have proved myself to be trustworthy by working in a bank and have increased my confidence with large and small monetary transactions.  My time management is also something I pride myself on.
IT

I have vast knowledge with many computer documents through my school and university education and am very competent when using a computer.  I have used a variety of packages, particularly in my experience with the bank, where I learnt how to use new systems quickly.  I have experience with many different types of tills and am able to adapt existing skills quickly.

Professional Experience
December 2005 – September 2006
The Pink Shop Confectionary






Part-time worker
May 2007 – September 2007

Lloyds TSB






Cashier
2005 – 2008 (summer)


University of Glamorgan






Casual conference worker

June – September 2008

Hoffi Coffi Ltd





Barista, cashier and waiter
December 2010 – January 2013
Starbucks co.






Barista

Education

2007 – 2010

University of Brighton:

BA (Hons) Criminology and Sociology

2000 – 2007

Cardinal Newman RC Comprehensive School:

3 A levels: Geography (B), History (C), Philosophy and Ethics (C)
11 GCSEs

Additional achievements:

2009
Manual Handling Training course.
2006

Duke of Edinburgh Bronze Award.

2005 – 2007
After-school reading club; assisting less able children improve their reading skills.



Competent ICT skills.



Full, clean driving license held for over 6 years.
2012

Taught in schools throughout Delhi.
2013

120 TEFL course completed.
Interests & Hobbies

· I have completed charity work with the Children’s Society.
· Volunteering with Oxjam (Oxfam music festival) in the Brighton region.
· Reading.
· Cooking.
· Travelling.
· Physical: Skiing, tennis and cycling.
References
Name

Ms Jo Bezencon


Name

Mrs Sian Holland
Occupation
Store Manager



Occupation
Branch Manager



Address
Starbucks Coffee Co.


Address
Lloyds TSB Bank PLC



Holmbush Centre.
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