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	OBJECTIVE
	To obtain a job that will further my leadership, communication and organizational skills with a job in education.


	EDUCATION
	BACHELOR OF SCIENCE, MARKETING MANAGEMENT, May 2009
Virginia Polytechnic Institute and State University, Blacksburg, VA

Universidad Autonoma de Barcelona, Barcelona, Spain, Fall 2008



	EXPERIENCE
	NADA CAFÉ, McLean, VA, (2006 – Present)
Manager

· Maintain and operate full cycle of business to ensure quality and consistency

· Accounts payable/accounts receivable

· Full scope interview process

· Customer service

· Develop rapport with vendors and clients to focus on complete satisfaction and business for life relationships

· Oversee operations to create a smooth and functional environment

NORDSTROM, McLean, VA (2009—2010)
Sales Associate, Future Nordstrom Leaders graduate

· Drive personal sales goals while supporting the goals of the team

· Greet and assist customers in a professional and positive manner to provide excellent customer service

· Build and manage lasting relationships with customers by following up with them on purchases, suggesting new merchandise and inviting them to upcoming events

· Seek out new fashion and product knowledge to be an expert

· Open new Nordstrom Fashion Rewards accounts to build relationships

· Fulfill daily department maintenance tasks including stock work, re-merchandising, display, price markdowns, merchandise transfers and clean up

CAP CONCEPTS, Inc., McLean, VA (Summer 2008)
Intern-- Account Manager/Promotional Direct Marketing

· Full scope interview process

· Built a team of distributors; managed and motivated distributors

· Business advisor on a trip

· Started the Operation Smile/Victoria Jackson cosmetics campaign in Northern Virginia for CAP

· Worked on accounts for clients including Victoria Jackson, Washington Nationals, Merchants, Virginia Health & Wellness Network

· Customer service

HAIM ENGLISH ACADEMY, Seoul, Korea (Summer 2006)
Teacher: SAT Writing, SSAT Verbal, Essay Writing, English Speaking

· Taught SAT Writing for three levels. Lessons included test-taking techniques, SAT vocabulary, essay writing, and grammar.

· Prepared high school students for college application essays and helped improve their writing

· Planned daily lessons, graded papers, edited essays, created quizzes and aided students with questions

PRIVATE PIANO TEACHER, Gainesville, VA, Oct 2002-May 2005
· Prepared lessons prior to private sessions

· Taught  performance, theory and technicality lessons

· Assisted students in improving their skills and knowledge of the piano 



	LANGUAGE SKILLS
	· English - Fluent
· Korean - Fluent

· Spanish –Fluent



	SKILL SET
	· Microsoft Office, Foundation skills, Sales, Social media



	ACTIVITIES
	SHORT-TERM MISSIONS, Vancouver BC, July 2009
Two week trip working with children in Quatsino and helping at Union Gospel Mission, a homeless shelter in Downtown Vancouver

SOULSTICE A CAPELLA, Virginia Tech
Concert Coordinator, Member

· Responsible for reserving concert venues, contacting guest performers, creating concert theme, meeting with production & lights crew, creating concert flyers and banners, and making critical concert decisions

LITTLE LIGHTS SUMMER CAMP, Washington D.C., Summer 2004
Camp leader

· Supervised a group of 10 children

· Taught elementary level math & writing

SHORT-TERM MISSIONS, Mexico, Summer 2002, 2003
Group leader, Crafts director, Team member

· Led, managed, and entertained a group of children in Spanish 

· Taught and explained activities during craft time

· Spearheaded my group members by explaining procedures and tasks

· Promoted positive attitudes among team members



	ADDITIONAL
	2005 Miss Korea Washington, Crowned
2005 Miss Korea, Contestant




*References available upon request

