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Personal Details


· Legal Name: 

Man-Wai Lui

· Gender:


Female

· Date of Birth : 
24th October, 1984

· Place of Birth : 
Auckland, New Zealand
· Nationality :  

New Zealander

· Education : 

Bachelor of Arts from Massey University Auckland
· Major: 


Information Systems

· Language Skills:
First Language – English,

Second Language – Cantonese
 Personal Statement
I am currently an English Teacher working at Seoul English Village where I have 13 months of teaching experience in South Korea. I have been teaching a wide age range of children from as young as 8 year olds to as old as 16 year olds. I really enjoy teaching English to children. I’m a self motivated person who strives to complete given challenges with enthusiasm. I have good communication skills and I possess an effervescent personality which enables me to relate well with peers especially in team working environments.

I hold a Bachelor of Arts with a major in Information System from Massey University Albany New Zealand.
Relevant Skills and Knowledge

Transferable Skills

· Problem solving skills 

· Excellent customer service and management skills

· Outstanding communication skills  

Information Technology Knowledge
· Able to use Windows operating system freely at ease.

· Experience in both hardware and software setup for workstations.
· Can help with software application issues.
· I have a wide knowledge on many software applications such as 
· Microsoft Office
· Web Applications

· Database Applications

· Graphic Design Applications

Education

2003 - 2007

Massey University, Bachelor of Arts 

MAJOR: Information Systems 
Information Systems

· System analysis and design

· Electronic commerce

· Database systems
· Web Design

· Computer animation

· Networking
· Strategic management for information systems

· User interface design for web-based systems

· Cryptography

· Project Management
Elective papers
· Written Communications

· Speaking theory and practice

· Blockbuster & biopic

· Television Studies

· Introduction to Organisational business

· Comptemporary management

· Managing Human Resources

· Applied Human Resources

· New Zealand Employment Relations

· Introduction to Sociology
· Social Psychology
University Group Project:

· Electronic commerce - Business report
2002 - 2003

Unitec, Polytechnic 

Course: Certificate in Management
Subjects studied

· Personal Effectiveness
· Entrepreneurial Business

· Management in Business

· Human Resource Management

1998 - 2002

Trident High School, Secondary Education
University Entrance, Bursary

· English

· Biology
· Geography

· Physics

Unit Standards, Level 3

· Business Information Processing

· Generic Computing
Employment History

Seoul English Village

May 2008 - Present – English-Language Instructor (Reference available on request)

Responsibilities
· Teaching Conversational and written English to local student and other participants
· Attending teachers meeting.
· Helping create Lesson plans



AGL Managing Agencies (Teleco Insurance)

Jun 2007 – May 2008 – Claims Officer (Reference available on request)

Responsibilities
· Receiving inbound insurance claims calls

· Accepting and Declining claims

· Receiving and satisfying queries from customers and dealers

· Maintaining accurate data on insurance systems.

Bodum Warehouse

Nov-Jan2004 / Nov-Jan2005 – Packaging Assistant
Responsibilities
· Fill Orders

· Packaging Glassware

· Stock Take
Fast-food Restaurant
1994-2005 - Shop assistant
Responsibilities
· Food Preparations

· Serving Customers

· Cash Handling

· Clean-up Duties

Interest

· Snowboarding
· Baking

· Keeping up with technology: Computer hardware and Portable Devices
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