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summary of applicant background and core strengths

 Excellent verbal and written communication skills. Experienced as a tutor of both English and Spanish, including specialized instruction on the writing of academic papers.  

 Multilingual: Fluent in both formal and colloquial Castillian Spanish.  Basic comprehension of Mandarin Chinese and elementary Korean.

 Motivated and organized:  Consistently recognized for academic achievement.  Diligent and consistent worker with positive attitude and a strong work ethic.

 Socially Flexible Team Player: Over a year of experience living abroad in Buenos Aires, Argentina, and Lima, Peru.  Background in Anthropology.

education - college

December of 2007: Bachelor of Arts in Spanish: Western Michigan University

· Recipient of several awards and academic scholarships including the MLK Academy CDS Scholarship, the WMU Academic Scholarship, The AER James Ursano Fund Scholarship, and a consistent member of the Dean's List.

· Course of studies include classes in Linguistics, Dialectology, and Literary Interpretation in English, Spanish, and Chinese, as well as cultural studies via a minor in anthropology.

previous employment

July 2008 to Present:  [Service Coordinator] – Stryker Instruments: Kalamazoo, MI

· Responsible for making service, repair and payment arrangements for a variety of universities, medical centers, hospitals and surgery centers.

· Required to memorize a vast repertoire of information regarding medical instruments, billing procedures, AS/400 and database information.

· Employed large amounts of personal initiative; responsible for working the majority of the time under little to no direct supervision.  

October 10, 2006 - June 2008 : [Pharmacy Technician] – Walgreens: Kalamazoo, MI

· Utilized high levels of interpersonal skills in communicating medication and insurance information to patients.  Often diffused potentially difficult situations through advanced conflict management. 

· Maintained a high level of organization and professionalism in a fast-paced environment, including the application of changing state and federal laws and regulations and continually updated technology. 


