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                                     MARIO CRISTOFIS

Personal 
Full Name: Mario Cristofis     
Nationality: British
Place of Birth: England, Burton-on-Trent, Staffordshire
Age: 31

Family Status: Single
Visa Status: None
Native Language: English


Contact Details
Mobile Phone Number: +447723928273
E-mail: Cristofis@yahoo.co.uk
Address: 9 Flockton Court, Rockingham Street, Sheffield, South Yorkshire, S1 4EB, England. 


Summary and Purpose

Fluent native English speaker from the UK with excellent academic qualifications and professional experience. Anticipating an offer teaching English in South Korea. Determined, motivated, direct, patient, positive, confident, and enthusiastic.


Education and Qualifications
Achieved pass at Masters Degree level in European Policy Studies at Bristol University, England. Address: School for Policy Studies, University of Bristol, 8 Priory Road, Bristol BS8 1TZ, England. Part-Time. September 2002-March 2005.

Received a BA (Hons) International Relations and Politics Degree at Portsmouth University, England. Address: University of Portsmouth, School of Social, Historical and Literary Studies, Milldam, Burnaby Road, Portsmouth, Hants PO1 3AS, England. Full-Time. September 1998–June 2001.

Passed a University Exchange Programme at The Institute of Higher European Studies, The Hague, The Netherlands. Address: Institute of Higher European Studies, Johanna Westerdijkplein 75, P.O.Box 13336, 2501 EH - The Hague, The Netherlands. Full-Time. January 2000–July 2000.

English ‘A level’ in Sociology and Psychology. Address: The Sheffield College, Norton Centre, Dyche Lane, Sheffield S8 8BR, England. September 1995-June 1997.


GCSE level include Maths, English, Business Studies and Psychology. Awarded top grade in GCSE English for ‘English Speaking and Listening’. Address: The Sheffield College, Norton Centre, Dyche Lane, Sheffield S8 8BR, England. Part-Time. September 1994-September 1995. 

Last Six Months: September 2009-February 2010 

Travelling in Asia and the South Pacific. Countries included Hong Kong, Thailand, Laos, Cambodia, Malaysia, India, Kazakhstan, China, South Korea, Japan, Australia and New Zealand.                                      

Previous Employment

Part-Time. September 2008–September 2009. 12 months. As my spoken English is clear and concise my call quality standards were consistently excellent. Customer services advisor resolved customer queries, disputes, advising on products and services to increase service value and customer experience. Sales in broadband products. Address: Ventura House, Brookfields Park, Manvers Industrial Estate, Wath-Upon-Dearne, Rotherham, S63 5DJ, England.

Full-Time. July 2006-September 2009. 38 months. Self-employed restaurant proprietor responsible for maintaining excellent working conditions, product innovation, customer relations, and marketing in the local community. Managed cost efficiency with stock orders in conjunction with tax returns. Ensured a healthy cash flow through consultation with the bank and business accountant. Address: The Tasty Plaice, 108 Kilton Hill, Worksop, Nottinghamshire, S81 0AZ, England.

Full-Time. January 2006–June 2006. 6 months. Executive Policy Officer. Achieved a pay-rise. Maintained national statistics used for policy. Temporary role covered maternity leave. Corresponded with public and media. Reported, formatted, and distributed national training packs. Address: Home Office. Public Protection Unit. Ground Floor, Abell House, John Islip Street, London, SW1P 4LH, England.

Articles and Memberships
Project ‘Local Partnerships in Policy Networks’ at Masters Degree level. This project is in the Bristol University Library and also available on the internet at http://partnershipsinpolicy.blogspot.com. 

Membership of SUSTRANS, supporting the promotion of innovative and environmentally friendly solutions in transport planning. http://www.sustrans.org.uk/.


Hobbies 
Asian political history. International relations. Playing football. Cookery and marathon running.

Skills

Computer literate. Macintosh 7.1 - OS X, Windows 98 - Vista. Regular user of Microsoft Word, Excel, and graphics programs. HTML, PHP and MySQL database. Intermediate JavaScript.

Other

Volunteer teaching in Don Det, Laos, to kindergarten children October last year. Police certificate confirming no previous criminal convictions. Fortunately, no medical conditions are suffered by myself.
References
My manager while at Ventura - Amanda Monette, ‘Customer Services Manager’.  When requesting a reference from this source please mention I worked for the above manager. This will help Ventura human resources locate my employment file. Please request reference from: Human Resources, Ventura, Hepworth House, Claypit Lane, Leeds, LS2 8AE, England. www.ventura-uk.com. Tel: 01132073001.

My previous business partner. Jim Smith. ‘Currently a Sales Manager’. E-mail mail@jimbolean.me. Telephone: +447960775778. 37 Highfield Road, Chislehurst, Kent, BR7 6QY, England. 
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