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I am a hard working young man who is looking for a new challenge.  I am currently looking for teaching jobs within South Korea as I feel I would suit the role of teaching English perfectly.  I have done some teaching in Vietnam to gain some experience and enjoyed working with the children.  I really enjoyed the time I spent in Asia on my round the world trip and cant wait to get back into the lifestyle there.  I am very responsible and trustworthy and am looking for a life changing experience.

Education

2004-2007:
University of Plymouth 



Politics Degree



2:2 Degree 

2002.2004 Plymouth College of Further Education

A-Levels:

Government and Politics {D}

English {D}

General Studies {C}

1997.2002 Coombe Dean School, Elburton, Plymouth

Obtained 11 GCSE’s: English Literature {B}, English Language {BC}, Business Studies {C}, Biology {C}, Chemistry {C}, Physics {C}, Mathematics, {B} Geography {B}, German {D}, Food Technology {A}, Religious Education {C}

Key Skills:
I am able to pick up new skills and adapt very quickly and become proficient at my work.  I am a good communicator both one to one and within a group or team.  I have a clear and easily understandable voice and English accent.
Work Experience: 

· Voluntary class assistant in English Language School in my Local area.

· Voluntary teaching in Vietnam in an after school in Saigon.

· Customer Services Representative – Orange. After completing my degree I have been working at the Orange contact centre in the Handset Faults department. I have also been successfully selected to take premier accounts and to deal with VIP calls.

· Move in staff for UNITE student accommodation.  I worked back in September 2006 for Unite to help with the move in process for students.  I enjoyed this time and dealing with people my own age and helping them with problems was fun and some times a challenge.  Dealing with stressed customers was a challenge as many of the students and their parents had driven for many hours to get to the accommodation bloc.

· In the summer of 2005 I worked full time as a permanent steward in the military barracks of Plymouth.  

· I have also worked as a Silver Service waiter. I developed in that profession from a young waiter at 16 when I started to having recruited 15 of my friends and others into my team and becoming a useful and important aid to my boss and a skilled waiter.

Employment history

June 2008 – Gap Year

· Travelled through Asia alone for seven months. Developed great communication and personnel skills.

· Developed well to deal with budget, planning, organisation and management of day to day tasks for my self. 

· Resilience to deal with difficult lonely situations and determination to continue after a bad event. 

· Developed confidence to deal with any situation on the spot. 

· Developed a taste for other cultures and lifestyles.

May 2007 – Customer Services Representative at ORANGE telecommunications
 Duties:  Taking incoming calls relating to handset faults or general issues

· Providing a positive and happy greeting to the company

· Dealing with complaints and resolving faults.

· Maintaining a pleasant and helpful attitude throughout the call 

· Often working as a part of a team to help guide and provide advise on different issues

· Customer service issues such as network failures 

· Customers can speak with many different accents and often also be foreign, I have become fluent in being able to deal with all customers accurately and allowing more time for those who might struggle with English

Skills demonstrated:

· Customer Care.  Able to deal with any customer in a positive way and to make sure that what ever problem or detail they bring to me is dealt with in a quick and effective way that ensures they are happy.

· Working as part of a team.  This can be quite important at my current job as there is a great deal to learn and not everyone has the same experience, working as a team can help provide greater experience.

· Working under pressure.  Customers can sometimes be waiting a long time to come to speak to a representative and with the reliance upon technology today a mobile phone fault can be quite serious for many people. Ensuring they are aware that you are there to help and will resolve their issue.

Aims and goals

I have recently returned from my gap year travelling around Asia and Australia. I really enjoyed the trip and have learnt a lot about my self and the world.  I have come away more mature, responsible and with a desire to see more of the world.  I am very interested in working in South Korea as I would like a more local and involved lifestyle within Asia. I enjoyed the work I did with the children I taught English to in Vietnam and look forward to doing so again. I am hard working and looking for a challenge but a life experience to go along with it. I am a very sensible and responsible person and I enjoy helping people and having new experiences. 
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