Maurice O’Dea

8 Pine Valley Grove, Rathfarnham, Dublin 16 

t: +353 85 2764695 or +353 1 4944041  e: mauriceodea@gmail.com
skype: mauriceodea
Educational Qualifications

Certificate in Teaching English as a Foreign Language (2006) i-to-i Ireland, Exploration House, 32 Grattan Square, Dungarvan, Waterford.
B.Sc. Management and Marketing (2002-2005) 2.1 Honours, 

Dublin Institute of Technology, Aungier Street, Dublin 2.

· Final Year Subjects: Marketing Case, Business Policy Case, Human Resources, Enterprise Development, Financial Services, Finance, Tax.

· Final Year Project: The Launch of a New Service, newaddress.ie

Certificate in Marketing (2000-2002) 2.1 Honours, Dublin Institute of Technology, Mountjoy Square, Dublin 1.

Leaving Certificate and Junior Certificate (1994 - 2000) St. Mary’s College, Rathmines, Dublin 6

· Leaving Certificate Subjects: Business, English, Maths, Irish, French, Geography, and Physics.
Work Experience

Audit Query Fulfilment Officer (Feb 2009 – Sept 2009) Bank of Ireland, Cabinteely, Dublin, Ireland

· Responsible for processing audit queries to high standard levels.
· Oversaw audit difficulties for clients and fulfilled queries that arose on accounts.
· Dealt with numerous parties concerned and improved output levels in the section. 
Claims Fulfilment Officer (Feb 2008 – May 2008) Suncorp Insurance, Brisbane, Australia 

· Dealt with escalated customer enquiries and disputes regarding their claims.
· Responsible for day to day contact with insured and ensuring their claims were progressing on time.
· Constantly dealing with Builders and Repairers to satisfy the customers.
Business Analyst (Jan 2007- May 2007) Royal Melbourne Hospital, Melbourne, Australia.

· Dealt with client and staff queries regarding new operating system.

· Responsible for training staff on the new system.

· Insured stock levels were replenished and maintained at appropriate levels.
· Undertook the data conversion section in a large new ordering system. 

Client Service Account Executive (Aug 2005 – July 2006) TNS Worldpanel, Temple House, Blackrock, Co. Dublin, Ireland 

· Created Presentations and presented them to clients on a weekly basis.
· Handled day to day client queries and liaised with internal departments to ensure implementation/satisfaction.

· Managed and developed accounts and helped exploit opportunities to foster new business.
Superintendent (June 2000- June 2006) Department of Education State Exams 
· Responsible for supervision of students during yearly school exams every June.
· Oversaw all aspects of the exams and guided students through procedures.
· Co-ordinated with school staff and Department of Education to ensure high levels achieved
Achievements and Interests

Sport
· Interested in a wide variety of sports, enjoy being active and getting outdoors.
· Organise and partake in football matches between friends on a weekly basis
· Represented school in Leinster Final in rugby.
· Planning to run a marathon in the next year and have begun training.
Music

· Listen to a wide variety of music and regularly attend concerts.
· Played the piano at a beginner level.
Travel

· Interested in travelling and have seen a lot of Europe, the United States, South America, Australia and New Zealand. 
Driving

· Enjoy driving and currently hold a full driving licence and have numerous other jobs involving driving. 

Volunteer Work

· In school and college I worked in various charity shops that support missions in Africa
· Occasionally handed out food and other supplies to the homeless around town with the YMCA. 
References

Ms. Annabelle Simons, (Audit Queries Manager), Bank of Ireland 

t: +3531 202 5650 e: annabelle.simons@boimail.com
Ms. Marie Burke, (Managing Director) TNS Worldpanel Ireland.

t: +3531 278 1011 e: marie.burke@tns-global.com
