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	Michael S. Peterson

	Objective

	To obtain a career with a school where I can apply my talents, experience, and education to make a valuable contribution to a team/ school’s success

	Teaching Experience

	                                                  GEPIK                                                                  Gimpo, South Korea
 April 09’ – April 11'
English Teacher

· Instruct pupils in English, such as grammar and pronunciation.
· Prepare lesson plans and establish course goals.
· Select books and supplies for courses.
· Observe and evaluate student’s work in order to determine student progress or make suggestions for improvement.
· Demonstrated methods and procedures to students.
Administrative Experience

	Sept. 07’ – Jan. 09’
	United Health Group
	Minnetonka, MN

	New Business Representative

· Review, and audit health insurance applications for final submission.

· Trusted with highly confidential information.

· Communicate with insurance brokers on a daily basis via telephone, email, and fax.

· Responsible for meeting deadlines.

· Achieve high, monthly, quality audit scores.

· Assigned various administrative tasks for urgent completion.



	

	April. ’07- Sept. ‘07  
	Allianz Life Insurance (Contractor)
	Golden Valley, MN

	Customer Service Rep/ Account Transfer Rep 

· Administered outbound calls to agents and vendors

· Confirmed transfer of funds from other financial institutions. 

· Updated and processed confidential data on a timely matter.

· Achieve high, monthly, quality audit scores.

 

	Retail/ Sales Experience

	May ’06 – March ’07  
	Lifetime Fitness
	Eden Prairie, MN

	Personal Trainer

· Trained clients through various exercises and programs.

· Exceeded individual department goals and selling goals consistently

· Contributed to the team to exceed department and store goals.

· Created fitness programs that encouraged and challenged the client.



	

	
	
	

	Education

	Fall 2000–Spring 2006
	Minnesota State University Moorhead
	Moorhead, MN

	Bachelor Of Science (Exercise Science)
· Internship, MeritCare Sports Medicine, Fargo, ND  Oct’ 05-December 05’



	Areas of Strength

· Excellent communication skills-verbal/written

· Experience working in a team environment

· Proven leadership skills

· Strong problem solving skills

· Creative and innovative


	References

	References are available on request.


