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        Profile




               Education

2003 – 2007





Heriot- Watt University







Bsc(hons) Applied Psychology








Upper second (2:1)
2000 – 2001





Stevenson Collage








HNC Business Administration

1994 – 2000





Forrester High School







Mathematics: B, Computing 

                                    
Studies: B, History: C





English: C








Higher Grades




Work Experience
July 2009 – June 2010



ESL teacher








Merit English Academy








Ulsan, South Korea

Key responsibilities:

· Teaching English conversation to children from 6 – 14 years.
· Preparing daily lesson plans.
· Time managing 35 minute lessons.
· Reading and checking essays.
· Writing report cards.
· Administering tests.
· Preparing for open classes.

February 2009 – June 2009


            ESL teacher








Green International Village








Yeongju, South Korea

Key responsibilities:

· Teaching English to Kindergarten and Elementary students.
· Preparing daily lesson plans.
· Writing and administering tests.

· Writing dialogue for weekly speaking tests.

May 2008 – October 2008


           Premier Relationship Officer







           HSBC Bank

  





           Edinburgh Park

Key responsibilities:

· Answering and resolving client’s queries as efficiently as possible.
· Sell the premier support service to clients.
· Overcoming objections that clients may have about the service.
· Liaising with managers through emails and phone calls.
July 2007 – February 2008


          Assistant Manager

October 2002 – September 2003

          Lily and Skinner
  






          Edinburgh
Key responsibilities:

· Training and motivating staff.
· Cash management and administration.
· Ordering and merchandising of stock.
· Official key holder.
· In house recruitment ( cv screening and interviewing)
March 2004 – April 2007


        Weekend Supervisor







        Stylo Barratts







        Edinburgh

Key responsibilities:

· Cash management and administration.
· Training and motivating staff.
· Selling and achieving sales targets
· Assist in sales staff achieving their personal targets.
May 1999 – July 2002


        Sales Advisor







        Marks and Spencer







        Edinburgh

Key responsibilities:

· Cash handling and ordering.
· Customer service.
· Alterations and bra fitting.
· Selling.
· Selling store cards.
Additional Interests

I am very interested in travelling and experiencing different cultures and different languages. I am also interested in psychology, reading and socialising with friends and family. I have recently started Taekwondo and I am hoping to continue with this whilst back in the UK. 
