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Personal Details
	Address:
	5 Janefield

EDINBURGH

Scotland

EH17 8TA

United Kingdom
	Nationality:

Date of Birth:
	British

29/04/1982


	Daytime Tel. No.: 
Mobile Tel. No.: 
Email Address:
	00441312580535

00447882955459
nicmowat@hotmail.co.uk


Career History 
September 2007 – Present

Client Services Executive –BNY Mellon Edinburgh

Bank of New York Mellon, a company that provides administration for investment banking.  I am a member of the complaints team where I investigate the client’s account history and our records in order to determine the validity of the complaint.  I then write out to the client, refuting or upholding their complaint.  
July 2007 – November 2007
Bar Staff – Café Royal, Edinburgh
November 2006 – February 2007

Voluntary Administration Assistant – Counselling and Support Services for Alcohol and Drugs, Stirling
Part time – two nights a week
September 2006 – June 2007
Waiting staff/ Kitchen Assistant – Drouthy Neebors, Stirling
Part time whilst at university
July 2006 – September 2006

Property Assistant – Jenners, Edinburgh
Summer job.
March 2006 – June 2006

Employment break due to travelling North America

May 2005 – March 2006

Waitress –  Braidburn Inn,  Edinburgh

Full time
September 2004 – May 2005

Waiting staff / Kitchen Assistant – Drouthy Neebours, Stirling

Part time whilst at university
June 2004 – August 2004

Examination marker – Reed Agency, Edinburgh

Summer job
October 2003 – May 2004

sales assistant – R.S McColls, Stirling

Part time whilst at university
July 1998 –  September 2003

Customer Advisor / Mortgage Assistant –  Alliance and Leicester PLC,  Edinburgh

Part time and summer job when not studying.
Education 
Professional Modules
Plain English Module – BNY Mellon

The Plain English course is designed to regulate the language used by all 
Further Education 

September 2002 – June 2007
Stirling University

BA Hons –  English/Religious Studies – 2:1
The majority of my English degree was focused on the use of the English language in contexts such as writing, reading and speaking.  Linguistics was a key theme to the course as a whole.  Some modules focused solely on language and linguistics such as ‘Texts and Contexts’, , Author, Reader and Text’, ‘Literary Tradition’, ‘Language and Literature’, and ‘Language and Gender’.  
School/College

September 2001 – June 2002

Telford College, Edinburgh

Modern Studies Higher - A

Psychology Higher - B

August 1994 –  July 2000

Boroughmuir High School,  Edinburgh

Standard Grades:

English - 1, History - 1, Music - 2, Computing Science - 2, Maths - 3, Physics - 3, French - 3.

Highers:

English - B, History - B, Secretarial Studies - C, Sociology - C.

Experience and Personal Statement

I have extensive experience in working with children.  I have a large family and 


Have looked after many children from the ages of three and upwards.  I have accompanied school outings with my sister’s daughter’s school.  The children are of kindergarten age.  My role was as a helper and chaperone for class trips such as visits to the zoo and local museums.  


I have also had some experience in working with the Girl Guides.  Whilst with the Girl Guides it was often my responsibility to look after the younger children.  

