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Nicolene van der Linde
Date of birth:                                                 1985-06-25

Attributes:                                                      Friendly, patient, hardworking, adaptable, accurate, great                        

                                                                         communication skills, passionate
Language Proficiency                                    Read               Speak                Write

English                                                            Good               Good                   Good
Afrikaans                                                        Good               Good                   Good

A. QUALIFICATIONS

Education History

Name of Institution:                                       University of the Free State

Course:                                                            BA. Media Studies

Duration:                                                         3 Years Full Time; 2004-2006, 2010
Major subjects completed:                            1.Journalism

· Mass media Research        
· Audio and Audiovisual media

                                                                          2. Communications

                                                                          3. English

· Literature

· Writing skills

                                                                         4. French
                                                                         5. Information Technology

                                                                         6. Political Science

                                                                         7. Computer Literacy

· MS Word

· MS Excel

· MS PowerPoint
Secondary Education
Name of Institution:                                    Sentraal High School
Highest grade past:                                     Matric 2003 Passed with Merit
Subjects Completed:                                   Maths HG

                                                                      Biology HG

                                                                      Accountancy HG

                                                                      Geography HG

                                                                      Afrikaans HG

                                                                      English HG

                                                                      Physiology HG     

PREVIOUS WORKEXPERIENCE
	1. Nashua Mobile PTY (ltd).
Customer care representative Call center.

· Resolution of queries
· Standing in for managers with escalations of more complicated queries.
· Activations of new deals
· Interacting with several networks to accomplish streamlining of operations.

	1.Gaudeo Lifestyle

Sales Assistant 2009-2011

· Reaching target

· Maintenance of shop

· Stock taking

· Marketing



	2. Omni Catering plc (LONDON,UK)

Catering agent  2008-2009

Duties:

· Supervising company events

· Hostess of  VIP events

· Waitressing 

· Bartending
	3. Direct Dialogue Limited (LONDON,UK)

Call centre

Sales Agent/ Supervisor  2007-2008

Duties:

· Handling of new accounts

· Customer services

· Overall sales duties

· Consulting with Clients



	4. Sovereign Publications Ltd.(LONDON,UK)

Sales executive  April 2007- May 2007

Internship

Duties:

· Lead research

· Booking of advertisers

· General sales duties

	5. Herman Miller Ltd (LONDON,UK)

Receptionist Office Administrator, June 2007

Temporary Contract

Duties:

· Booking of couriers
· Meeting and welcoming clients
· Administrative duties 


	6. Primark (LONDON,UK)

Retail Operative  June 2007- August 2007 

Weekend contract

Duties:

· Fitting Room up keeping.

· Customer service

· Cash register

.

	7. Volksblad Newspaper

 Reporter  June 2006

 Temporary position/ Internship

Duties:                                                             

· Gathering of stories

· Writing and editing of stories


	8. Careers Incorporate

Reception  

 Temporary position

Duties:                                                             

· Receiving of clients

· Administrative duties

· Various promotional appointments
	9. John Williams Motors                                                                                                    

Receptionist December 2005

Temporary position

Duties:                                                                                                

· Answering of phones

· Admin duties




References:

Nashua Mobile: Charmaine Weber
                             Floor manager
                             charmainew@nashuamobile.com

                             0787167816
Gaudeo Lifestyle: Elsa van Straaten

                                Floor manager

                                0798528381
Omni Catering: Elmarie Koekemoer

                             General Manager

                             0044 7903 127 851

                             Elmarie.koekemoer@omnifmplc.co.uk
Direct dialogue Ltd: Ian Webster

                                    Floor Manager

                                    0044 20 74184218
Careers Inc: Margite Erasmus

                        Recruitment Consultant
                        0726929684

































