Michelle Awala-ale
	Contact Details

	Address-46 Reigate Road, Nottingham,NG7 7FB

Telephone no- 07984133947; 07521289496

Email- michelleawala@yahoo.co.uk

	Education
	2002-2004
Barnet college, Graham park branch, London. 

A levels

English literature (B)

Law (D)

Psychology (C)

IT (Key skills Pass)

2006 to present date           De Montfort university, Leicester. 

BA (HON) in international relations and globalisation (Awarded Second Class Upper Classification) 


Experience                         June 2008-September 2008        Leonardo da Vinci Programme

· Language Course in Spanish

· A ten week placement in Eurostar Hotel Regina, Seville.

· Increased language and communication skills.

· An introduction to the leisure and hospitality industry.

· Customer service training.

· An introduction to different cultures and customs

                                            August 2007- November 2007        Royal Mail. Leicester West division.

       Casual Post person.

· Handling and sorting mail

· Delivering mail

· Working in all weathers and handling confidential items. 

· Delivering a high level of customer service at all times.

                                           Oct 2005-May 2006
      Nexus ltd- Zanzibar night club. Leicester branch.

Bar tender/person.

· Welcomed customers to the club.

· Served customers drinks.

· Customer service department member.

· Handled cash and operated till.

                                            May 2005– Sept 2005
 Sainsbury’s supermarket ltd
Willesden green branch.

Cashier 

· Welcomed customers to the store

· Assisted customers in the store and general customer services.

· Operated the till and handled cash.

                                          2003-2004                    
Confero ltd-1 Olympic way, Wembley, Middlesex ha9 

Telesales telephone operator

· Cold calling customers and convincing them to buy goods.

· Dealing with customers enquires

· Inputting data.

	Interests
	Reading, playing team sports like basketball, listening to music and interacting with people, hiking and travelling.

	References 
	Miss Victoria- manager (Zanzibar, Nexus Ltd)-01162511442

Royal Mail Leicester branch

Christopher Goldsmith- Academic Referee-  

More references available on request.


