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Education and Qualification

Trinity College Dublin (2004-2008)
A 2:1 Degree in Business, Economics and Social Studies (BESS).

Umea University, Sweden (2006-2007)

Studied business, sociology and the Swedish language as an Erasmus student

Muckross Park College (1998-2004)

Leaving Cert Results: 485 points

Achievements

In 2005 I completed ECDL and am competent on computers

I completed a year abroad in Sweden on Erasmus

In 2006 I received honours for my senior certificate on the piano and am presently working towards a teaching diploma.

I can speak competent French, Irish and basic Swedish 

Have level 1 in sailing and windsurfing

Interests and Hobbies

Skiing, scuba diving, playing the piano, reading, writing, and watching movies

Previous Work Experience
ECC English Academy, Siheung-Si (September 2008-September 2009)

As an English teacher in ECC, I taught an average of 8 classes a day to students ranging from kindergarten to high school. Tasks included distributing and checking writing assignments, facilitating presentation classes, setting & correcting tests, phone teaching and organising events such as Halloween and Christmas parties. Teaching was done through using textbooks for the kindergarten and elementary classes and for older classes, through making my own speaking and writing lessons, and for all levels there was a heavy emphasis on teaching through games.

Vodafone Headquarters, Mountainview, Dublin 18 (June-September, 2007, June-September 2008)

In Vodafone I worked on the front reception desk, greeting visitors, organising taxis and cars, answering calls, sending faxes, booking meeting rooms, organising conference calls, working on Lotus notes, and doing many miscellaneous errands. 
Mango, Dundrum (2005-2007)

I worked as a sales assistant, my main duty being customer service. The shop was very customer service oriented and we were expected to approach all customers with a friendly and helpful attitude. My main responsibilities involved working on the till, managing the fitting room, replenishing stock and organising the shop floor. I won a competition in 2005 for being the best employee of the summer sales.

Pamela Scott, Grafton Street (2006)

I worked full time in Pamela Scott during the summer of 2006 as a sales assistant. My main responsibility was working on the shop floor greeting customers in a polite and efficient manner and advising them with their shopping. It was also my duty to replenish and order more stock for my section of the shop.

Creative Solutions (2005)
I worked in promotions for Creative Solutions advertising and dispensing new items at events. I also carried out market research for Creative Solutions, and had full responsibility carrying out a telephone survey on all Nokia mobile phone retailers and collecting information which I then had to put into a database.

Computer Learning Centre (2004)
I worked as a receptionist during the summer of 2004. I screened and transferred phone calls, answered emails, sent faxes, photocopied and scanned papers, greeted clients, and ran miscellaneous errands for staff members. 

Kielys (2004)

I worked in the pub as floor staff in the summer of 2004. My duties included approaching customers and taking their drinks orders. The pub also had a restaurant so I had to take food orders from the extensive menu and bring these down to the kitchen staff and serve the food to customers.

National Gallery of Art(2003-2004)

I helped organise and supervise art classes for children every Saturday in the National Gallery of Art as a volunteer. There were on average 75 children in the class and I had to help entertain, motivate and encourage the children while simultaneously looking after the group’s organisation, enjoyment, participation, health and safety. It was also my duty to greet parents and to tell them the details of upcoming art classes.

Coolevin Montessori (2003)
I worked in the Montessori during my transition year in school. I was left in full charge of the children during their lunchtimes, and had to assist the teachers in showing children basic skills such as doing up zips and tying shoelaces. I also had to keep order when the teachers were busy.

