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Patricia Alcay Beltran
6991 Great Falls Circle, Boynton Beach, FL 33437
A passionate and motivated E.S.L. teacher who promotes multicultural awareness through teaching the fundamentals of the English language. A reliable and dynamic individual who can work with faculty and parents to meet the needs of the students.
Curriculum Design -  Exam preparation - Biopsychosocial Evaluations – Great Customer Service Skills
Patience - Flexible - Creative - Resourceful – Multitasker – Team Player -Diligent
Microsoft Office - Quickbooks  (Accounts Payable/Accounts Receivable/Payroll) - Spanish Fluent 
Experience
English Teacher - Academia Pajarita (Zaragoza, Spain)  
                                                                                       2011-to date
Intake Evaluator / Foster Parent Trainer - Camelot Community Care (Ft. Lauderdale ,FL)                                                                            2009-2011 
Customer Service Manager - Magna-Tech Electronic Co. Inc. (Miami, FL)                                                                                  2007-2010
Assistant Manager / Office Manager - SunStar Theatres (Miami, FL)                                                                                                         2005-2007
Receptionist/Interpreter (English/Spanish) - Juanita Mann Health Center (Miami, FL)     
                                                                                   2002-2005
Accomplishments
Was able to determine the needs of my students and worked hard to tailor the classes according to the needs of the students, and engaged the students and to help them achieve their academic goals.
Participated in the development of fundraising programs for the Thanksgiving and Christmas campaigns that favored the community involvement with Camelot Community Care, and provided appropriate meals and presents to the 18 families participating in our programs. 
Trained over 30 individuals that  after the program successfully attained their State of Florida’s  Foster Parent License.   
Volunteered in several community fairs increasing the visibility of the center and recruiting new prospective foster parents, who participated in our training program and became part of our organization as licensed foster parents.
During my first months is Magna-tech Electronic I efficiently improved the communication between the technical and shipping department reducing delivery time, increasing customer satisfaction and doubling weekly profits of the their online shop, while dealing with customers from over 50 different countries. 
Education
Florida Atlantic University                   
                          Boca Raton, Florida, United States
Bachelor in Social Work (Cum Laude, Child Welfare Certificate)
Bachelor of Arts in Psychology (Cum Laude)
Volunteering
DMZ Peace-Life Valley (Inje), 화엄사 구층암 through WWOOF Korea 2013
Qualitative Contrivutor, subtitler and segmenter  for Viki.com 2010 - to date
24h Hotline volunteer, taking emergency calls from victims of abuse. Women In Distress of Broward, 2009-2011
