Paul Anand CV

PERSONAL INFORMATION

Address
11 Palmerston Park


Mob   
07516064800



Derry




Work  
07803830652



Northern Ireland



BT47 6DJ



Email   paulanand999@gmail.com

EDUCATION 
	Queen's University of Belfast

2002-2005
	BSc Hons Music Technology

2;2 Hons

	Limavady Grammar, 

1994-2002
	A-level: Business Studies – B, Music – C, Maths – D

GCSE:   10 GCSEs Including English and Maths

	
	


EMPLOYMENT HISTORY

	Coca Cola HBC

Mar 08 - Present

	Business Developer

Developing business opportunities with existing and new clients.

Achieving and exceeding sales targets.

Working alone and in a team to achieve management objectives.

	Stream International
Buncranna Rd, Derry

July 07 – Feb 08
	Support Professional

Telesales of company products.

Credit management.

Providing assistance to customers over the phone. Dealing with both technical and customer service issues.

Working as part of a team to achieve Management targets and goals.

	BizSavvy Australia

Level 2, 132 Albert St,

Brisbane 4000

Australia
Oct 06 – Jan 07
	Team Leader

Selling and Promoting the products of our clients.

Consistently maintaining a high level of performance.

Meeting and exceeding sales targets.

Working to achieve team and personal targets.

Training other members of the team.

Various administrative duties.  

	Queens University

Hospitality Department

Belfast

June 05 – Aug 06
	Supervisor

Serving customers needs on my own and as part of a team.

Leading a team of staff and training them.

Meeting suppliers, ordering stock and relevant paperwork.

Banking takings and opening /closing the premises

	Queens Student Union

Belfast

Sept 02 – June 05
	Barman

Duties included serving of alcohol and food to customers.

Working as part of a team to achieve high standard of service.

Handling cash and keeping service area well presented.

	AMA

Rosemount Factory,

Derry

June 02 – Sept 02
	Telesales Operator

Duties included making outbound calls for a variety of clients including registered charities and established businesses.

Meeting Targets set out by management.

	Sainsburys
Strand Road

Derry

June 01 – Sept 01
	Store Assistant

Keeping shop floor well presented and helping customers.
Till service and handling cash.

	Everglades Hotel

Prehen Road

Derry
Sept 98 – April 01
	Barman & Waiter
High quality service of food and drink and dealing with customers needs

Handling Cash, 

Keeping the Restaurant and lounge area well presented


WORK RELATED SKILLS
I am very self motivated and ambitious, which are the main things that drive me on to meet and exceed personal and professional goals. Achieving targets is something I have always found to be very satisfying.

In my current role I have become experienced in achieving sales targets and management objectives. This is both using my selling ability and interpersonal skills with both existing customers and new leads of my own. I always strive to achieve any target set for me as I am very determined and hard working.  

During my time in work I have developed and constantly used communication and team working skills. At BizSavvy and Varsity I was also able to demonstrate leadership when I had to co-ordinate and train a team of staff. In Varsity I had a significant degree of independence where I was responsible for keeping stock levels correct and communicating with our suppliers. I also had the responsibility of handling takings, and opening and closing the premises.

I have developed interpersonal skills working in bars and restaurants where I gained a rapport with customers and staff of many different cultures and backgrounds. Working for AMA and Stream taught me how to manage my time effectively as I was continually working towards targets for different contracts.

When working for my degree I had to deal with many technical issues. This involved in depth learning and understanding of various different computer software programs and different hardware components.

Many of my projects involved meeting deadlines and organising various meetings and group work. This was of great benefit to my time management skills and working as part of a team. 

HOBBIES & INTERESTS
I have played in a number of football teams both at school and during my time at university. I like to exercise regularly by running and going to the gym, and I recently completed the 2009 Belfast City marathon.

I like listening to music and while at university I worked in the radio station. I try to see live music whenever possible and I regularly attend gigs.

During my free time I also like to read, use the internet and spend time socialising with friends.

I am also a PADI certified diver. This was something I achieved while traveling in South East Asia and Australia.
REFERENCES

Available on request.
