Paul Suh
42-37 155 street #13B
Flushing, NY 11355
Phone: (718) 644-11355


Email: psuh00@hotmail.com
EXPERIENCE: 

2006-Present       Korean Airline (JFK) 
             Passenger Service Agent.
· Meet and assist passengers traveling on wheel chair, family and unaccompanied minor service on inbound and outbound flights.  

· Passenger check-in service for outbound flights.
· Aircraft security, watch for inbound and outbound flights. 
· Passenger, cockpit crew and cabin crew de-boarding for inbound flights and pre-boarding outbound flights. 
· Assist inbound passengers in U.S customs and Immigration for translation.
· Assist inbound passengers for connecting flights and hotel service inside JFK airport
· Responsible for luggage connection from different JFK airlines to Korean Airline for outbound passengers.
· Leverage relationship within the company to help resolving customer issues and providing customer satisfaction.
· Lead in training new employees in passenger check-in, customer service and assistance.
2005                       Verizon Wireless (Bayside, NY)
Sales Manger
· Leverage business knowledge in assisting customers in selecting the best wireless plan and phone equipment.
· Create daily sales reports for upper management use.
· Manage product inventory to increase business sales.
· Leverage relationship within the company to help resolving customer issues and proving customer satisfaction.
· Lead in training new employees in sales and customer assistance
2004-2005            Law Offices of Roger C. Higbie, ESQ (Immigration).  (New York, NY) Legal Assistant
 
· Assist in the preparation of clients’ documents and consultation.
· Responsibility for monthly organization of the clients’ files and status updates.
· Responsible for computerized information.
· Preparation of legal documents and legal letters.
· Oral translation during legal consultations and meetings.
· Written document translations.
· Manage and organize overall office environment. 
EDUCATION:      St. John’s University, Jamaica, NY  
       Bachelor of Arts Degree in Criminal Justice, December 2008.
SKILLS:                Microsoft Office: XP, Microsoft Word, Excel, Power point, Internet Research engines. 
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