Andrew Hendricks 
149 Woodstream Drive 
Jeffersonville, PA 19403 
(484) 744-4737 
athendricks@live.com
EDUCATION: 
Gwynedd-Mercy College, Gwynedd Valley, PA 

B.A. in Psychology, Graduated May 2007 

CO-CURRICULAR: Watershed Association (volunteer): 1998-2001 
• Assisted with holiday festivals, responsibilities included pre-event preparation.
EMPLOYMENT: 
Case Manager, June 2007-March 2008 
Central Montgomery MH/MR Center Norristown, PA 19401
Responsibilities included assessing needs for adults with severe mental health disabilities, exploring and researching community resources/supports, participate in the clinical on-call system, understand Managed Behavioral Care concepts, determine level of care, and complete paperwork in a timely manner. 

Sales Associate/Key Holder, November 2003-January 2006 
Electronic Boutiques Lansdale, PA 19446
Responsibilities included implementing new sales tactics while meeting corporate goals. As a key holder, my duties were to open and close the store throughout the year. Also, maintain a positive attitude at all times while treating everyone with respect and kindness. 
 
Tutor (Work Study), January 2002- February 2003 
Montgomery County Community College Blue Bell, PA 19422
Responsibilities included tutoring Conversational English to ESL (English as a second language) students. Responsibilities also included tutoring History, Basic algebra, Basic Economics, and Psychology. 


Financial Aid Advisor (Work Study), September 2001-February 2003 
Montgomery County Community College Blue Bell, PA 19422
Responsibilities included looking up students’ financial situations and helping them to look for grants or scholarships available to them, assisting students with completing financial aid applications, and customer service over the phone and in person. Also adding or editing information into the College database. 

REFERENCES: Available on request.
