Susan E. Hendricks

149 Woodstream Drive

Jeffersonville, PA 19403

(484) 744-4731

hendricksse@live.com
EDUCATION:
West Chester University, West Chester, PA 19383
M.Ed. in School Counseling, current student
Ursinus College, Collegeville, PA 19426

B.S. in Psychology, Graduated August 2003
CO-CURRICULAR: Watershed Association (volunteer): 1997-2001 

• Assisted with holiday festivals, responsibilities included pre-event preparation.
EMPLOYMENT:
Central Montgomery MH/MR Center
1217 DeKalb Street, Norristown, PA 19401 (610) 270-0625

Job Title: Therapeutic Staff Support (TSS), March 2008-current 
Responsibilities include implementing treatment plans by working one-on-one with children with mental health disabilities, their parents, school teachers, and their support teams. Responsibilities also include completing paperwork on time and attending weekly meetings.

Northwestern Human Services

400 N. Broad Street, Lansdale, PA 19446 (215) 368-2022

Job Title: Intensive Case Manager, July 2004-August 2007

Responsibilities include assessing needs for adults with severe mental health disabilities, exploring and researching community resources/supports, participate in the clinical on-call system, understand Managed Behavioral Care concepts, determine level of care, and complete paperwork in a timely manner.

Gateway Employment Resources

115 W. Germantown Pike, Norristown, PA 19401 (610) 272-1411

Job Title: Vocational Specialist (Internship: Ursinus College), September 2001-February 2002

Duties included assisting adults with mental health disabilities in finding employment and support these individuals in maintaining work ethics. Duties also included helping with job development and completing paperwork in a timely manner.

Ursinus College
P.O. Box 1000 Collegeville, PA 19426 (610) 489-4111

Job Title: Swimming Instructor, June 1998-August 1999
Responsibilities included teaching children basic swimming techniques and teaching basic water based emergency techniques.

St. James Episcopal Church

3768 Germantown Pike, Collegeville PA 19426 (610) 489-7564

Job Title: Children’s Choir Director, September 1996-May 2002

Responsibilities included planning musical activities for weekly rehearsals, teaching selected musical numbers for performances, and assisting in the annual church musicals.
References: Available on request.
