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 R E S U M E

ANGIE LYN R. MEDINA

Address: Namdonggu Ganseok 3 Dong 124-10 Taegwang Building 5th Floor, Incheon, South Korea
Contact Number: 01030038633
Email Address: angieloves2work@yahoo.com

QUALFON INCORPORATED

(A growing company of Outsourcing Industry based in Miami, Florida USA)

Trainer

(April 2010 – September 2010)

· Provides appropriate training support and assistance to different audiences.
· Provides real-time coaching and mentoring to new hires on the floor within their first 2 months in the account.

· Manages a process validating the ability of agents to perform their tasks, within or above the prescribed standards, before the transition to production.  

· Creates programs to improve the service delivery metrics of the Operations team.

· Identifies and communicates appropriate milestones on performance measurement, with corresponding timelines, to the account Supervisors and Managers. 

QUALFON INCORPORATED

(A growing company of Outsourcing Industry based in Miami, Florida USA)

Team Supervisor

(September 2009 – April 2010)

· Continuous setting a goal to get a score above 85% of each agent for the monthly scorecard.

· Supervised multi-skilled agents.

· Provide feedback and coaching.

· Daily Reporting to the management via reports and meetings.

(September 2007 – September 2009  
QUALFON INCORPORATED

(A growing company of Outsourcing Industry based in Miami, Florida USA)

Nesting Mentor

(September 2007 – September 2009)

· Trained more on technical support and reviewed about the product and services to new hires endorsed to nesting (before endorsing to operations), composed of 15-20 trainees/team in a week.

· Maintained a score above 90% of each trainee (average score in all areas).

· Initiated feedback and coaching to all assigned trainees for a more competent result.

· Analyzed monitored results to trainees to provide areas of improvement that may impact their good performance and appreciating their areas of success.

· Gave motivational feedbacks for the new hires after multiple observations (performance and behavioral actions).

· Daily Reporting to the management via reports and meetings.

· Produced power point presentations for classes, hand outs for support, short activities for assessment.
QUALFON INCORPORATED
(A growing company of Outsourcing Industry based in Miami, Florida USA)

Customer Service Representative

(July 2006 – March 2007)
· Accepted and assisted calls directly from American customers and international representatives.

· Directly communicated to the corporate office and carriers.

· Maintained the score above 85% every Internal and Corporate evaluation.
KOREAN ENGLISH TUTOR
2nd flr May Bank Building, Osmena Blvd, Cebu City, Philippines

Part-time Private English Korean Students Tutor

(May 2007 – July 2009)

· Handled elementary students for basic English Language
University of Immaculate Conception




Tertiary

Bankerohan, Davao City

Bachelor of Science in Computer Science

2002 – 2006

* Dean’s Lister from 1st – 4th semesters

University of Immaculate Conception






Bankerohan, Davao City

CCNA – CISCO Networking Academy Program

2003 – 2005

 
Skills
· Good in English Writing and Communication Skills

· Computer Literate (MS word, excel, power point presentations, adobe photoshop)

· Teaching

· Leadership/Mentoring

Training

· Qualfon Philippines Incorporated

6th flr. Skyrise Bldg. Asiatown, Lahug, IT Park, Cebu City.

Leadership Skills Training

· Traffic Management Center (TMC)

Traffic Enforcement Office

SIR New Matina, Davao City

On the Job Training

· Multities Company 

Matina, Davao City

Website Design Training


· Joseph Daruca 

 Training Coordinator   +639081743576     Qualfon Inc.

· Monessa Sumalinog       Manager                      +639176286534
   Qualfon Inc.
EDUCATION
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SKILLS AND TRAINING











